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Chapter 19: Debt Calculation 
 
Section 19.000: Doing a Debt Calculation
This section describes what a debt calculation is and when to do one.

Contents 

Laws 45 CFR 301.1 Definition of past-due support  
45 CFR 302.51 Distribution of support collections  
45 CFR 303.2 Maintenance of records  
WAC 388-14A-5000 Distribution of support payments  

Policy The Division of Child Support (DCS) staff use the DebtCalc 2000 program to complete 
all debt calculations.

Do a debt calculation when you set the case financial screen (CF) for the first time and 
the noncustodial parent (NCP) owes support under the current or any other prior order. 

After the CF is set the first time, do a debt calculation only when: 

●     A major change occurs, 
●     You receive new information that changes the past support debt and causes 

the CF to be inaccurate, or 
●     You receive a debt calculation in an interstate case, certified by either a IV-D 

agency or a certified public accountant (CPA), showing the amount of interest 
owed, or 

●     You are reopening a closed case and the debt has changed since closure. 

Ensure that the CF accurately reflects the amounts owed by the NCP and that the case 
record shows how DCS determined:

●     The NCP's support obligation owed to each party. 
●     What payments DCS credited to each obligation. 
●     The NCP's net debt owed to each party, and the reason for any changes to the 

calculated amounts. 
●     The amount of interest being assessed based on the certified debt calculation 

of the IV-D agency or a CPA. 

DCS issues legal documents based on enforceable debts, debt calculations, and the 
CF on which the custodial parent (CP) or NCP may rely. 

●     Inaccurate amounts may create equitable estoppel issues. 
●     The Support Enforcement Officer (SEO) is responsible for the accuracy of the 

CF. 

Post all debt calculations to the case comment screen (CC) as the official DCS case 
record. 

If the debt calculation in an interstate case includes interest being assessed 
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based on the certified debt calculation of the IV-D agency or a CPA, make 
sure a copy of the certified debt calculation is imaged and referenced in the 
debt calc CC. 

Procedure Complete debt calculations on cases where support was due during the period the 
case was closed.

Always use DebtCalc 2000 for debt calculations.

Document all debt calculations on the CC using code 33. 

If the debt calculation in an interstate case includes interest being assessed based on 
the certified debt calculation of the IV-D agency or a CPA, make sure a copy of the 
certified debt calculation is imaged and referenced in the debt calc CC.

When you set or change the CF, document the reason for the change.

When reducing the CF debt, always use the correct debt reduction code.

Visual Aids DebtCalc 2000

Automated Actions  

SEMS Screens CC, OR, CF

Forms Used 09-272, 09-694

Hearing and Conference 
Board Rights

 

Personal Notes 
[Add a note]

You have not added any notes to this handbook section.

See Also  
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Procedures

1.  What is the purpose of a debt calculation?

1.  The Division of Child Support (DCS) uses debt calculations to support the actions taken on a case. 

2.  A debt calculation may show that the noncustodial parent (NCP) is delinquent, current, paid in full, or 
overpaid. 

3.  A debt calculation supports the accuracy of DCS case financial (CF) screen information. 
■     If there is reason to believe that the CF is inaccurate, do a debt calculation. 

2.  When must I do a debt calculation using the DebtCalc 2000 program?

1.  When setting the CF screen for the first time. 

2.  When serving the NCP with a notice. 

For example: Serving a Notice of Support Debt and Demand for Payment, DSHS 09-272, or 
Notice to Resume Child Support Payments, DSHS 09-694 on an established order. 

■     See Section 6.045 for serving a notice on court ordered fixed dollar amounts. 

3.  When updating the amount owed in an interstate case based upon receipt of a debt calculation 
certified by the IV-D agency or a certified public accountant (CPA) showing the amount of interest that 
is owed or has accrued. 

■     Show the time periods covered by the certified interest calculation.

4.  When providing a debt calculation for an Internal Revenue Service (IRS) Administrative Review or 
Conference Board and the arrears or interest amount is an issue. 

5.  When referring the case for court or interstate action. 

6.  When providing a title company with a payoff quote. 

7.  When refunding monies, releasing a lien, or filing a satisfaction of judgment and there is no recent 
debt calculation. 

■     See Section 11.030 to release the lien or file a satisfaction of judgment. 

8.  When responding to a request for a debt calculation from: 

1.  One of the parties on the case. 

2.  The state that initiated the case. 
■     This may include updating the debt based upon the assessment or accrual of interest.

3.  DCS Community Relations Unit (CRU). See Section 23.015 for CRU's functions. 

3.  When should I do a debt calculation?

1.  When you are taking collection action and any case comment (CC) code 34 shows the CF was 
changed without documentation since the last calculation. 

2.  When you are contacted by staff at DCS Headquarters for more information about the debt before 
they can issue an Order to Withhold and Deliver - Lottery Winnings, DSHS 09-286L. 
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■     See Section 10.080 for lottery winnings.

3.  When you are suspending the NCP's license and you want to ensure that the NCP owes six (6) 
months' worth of back support, excluding spousal support. 

■     See Section 10.110 for license suspension requirements. 

4.  When you are entering the arrears debt amount on a written payment agreement. 

1.  See Section 11.020 for negotiating with NCPs who have hardship issues. 

2.  See Section 11.025 for negotiating with NCPs enrolled in qualifying job-training programs. 

5.  When you are closing the case as paid in full. 
■     See Section 18.005 for closing the case.

6.  When you are proposing a write-off. 
■     See Section 7.195 for writing off debt other than lump sum settlements.

7.  When you are amending a notice. 

4.  Which situations may merit doing a debt calculation?

1.  The CF was set to N (No) for a period of time and current support did not roll to following months. 

2.  An order already existed when DCS established one. 

3.  The effective date of a modification is prior to the order entry date or a judgment changed the amount 
due for prior periods. 

4.  The NCP's obligation to provide support ended for one or all of the children. 

1.  See Section 9.060 order-related limitations, and 

2.  See Section 19.010 for when not to provide support. 

5.  DCS suspended the enforcement of current support. 

1.  See Section 19.010 to suspend support, and 

2.  See Section 6.180 when not to enforce current support. 

6.  Temporary Assistance for Needy Families (TANF) did not terminate or re-open when DCS calculated 
it or the custodial parent (CP) received TANF in another state. 

7.  The distribution of arrears between the Department of Social and Health Services (DSHS) and the CP 
is inaccurate. 

8.  DCS closed the case incorrectly and you are reopening the case. 

9.  In an interstate case, The initiating jurisdiction provided a debt calculation certified by the IV-D agency 
or by a CPA that either updates the amount of interest owed or is the initial calculation showing the 
amount of interest that has been assessed or has accrued. 

10.  The NCP is entitled to additional payment credit. 

For example: dependent disability benefits or proof of payment. 

11.  The debt on the CF may contain periods lost to the statute of limitations (SOL) and: 

1.  You are asking the NCP to waive the statute of limitations; or 
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2.  DCS received funds that exceed the collectible debt; or 

3.  You are taking collection action. 

4.  See Section 9.075 for applying the SOL. 

5.  What is the method I use to do a debt calculation?

1.  Use the DebtCalc 2000 program for calculating all debts and document the calculation in the case 
comments. 

Note: Although DebtCalc 2000 is the required tool for calculating the debt, it is not part of the case 
record until it is recorded in the case comments. Because anyone may alter the amounts in DebtCalc 
2000, you must post the calculation to case comments to create the permanent record.

2.  Determine the NCP's support obligation and net debt by preparing a debt calculation. See Section 
19.055. 

6.  How do I document a debt calculation?

1.  Choose the Post Comment button at the bottom of the DebtCalc 2000 program. It posts the 
calculation summary in the comment box as a CC code 33. 

1.  Use the comment section in the DebtCalc 2000 program (or a separate CC code 33 posting) 
to note the reasons why support changed. 

■     You may add clarifying text to the comment box, such as cause number. 

2.  In an interstate case, make sure the certified debt calculation of a IV-D agency or a CPA 
showing the amount of interest is imaged and referenced in the debt calc CC. 

3.  See Section 19.060 for maintaining a correct case record.

2.  If an event occurs that normally requires a debt calculation and you choose not to do one, make a CC 
code 33 entry to explain the reason. 

Example: 33: 06-01-00 Case review, no debt calculation because no change since (last calc date). 

3.  When you correct the arrears amounts on the CF screen and need to explain why, document the 
reason for the change on the CC as a code 33 entry. 

■     Use the correct debt reduction code on the CF screen. 
Example: 33: 08-01-00 Reduction code 21; ch, John emancipated 4/18/00, per CTO cs cont thru grad 
HS. John grad 6/15/00. 

4.  When you change the current monthly order amount (MOA) on CF , check the current due field to 
ensure proper payment credit. 

7.  What are the steps for calculating a support debt?

1.  Review all orders associated with the case. 

1.  Determine when the NCP's obligation began under the order. See Section 19.005 Reviewing 
All Relevant Orders. 
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■     In an interstate case where we are enforcing a support order entered by another state 
or tribe, this obligation may include interest. See Section 15.070 on responding to 
another state's request to enforce.

2.  Determine if there is a reason for suspending current support. See Section 19.010 for 
suspending the enforcement of current support. 

3.  Determine if there is a reason for ending current and/or future support under the order. See 
Section 6.180 for determining when not to collect current support. 

2.  Determine the periods that the NCP owes support or arrears on the case. See Section 19.015. 

1.  Determine if any periods of debt have been lost to the statute of limitations. 

1.  See Section 19.050 for calculating a debt with SOL, and 

2.  See Section 9.075 for applying SOL. 

2.  In an interstate case, review the case to determine if the initiating jurisdiction has provided a 
debt calculation certified by the IV-D agency or a CPA that calculates the amount of interest 
that is due and owing. 

3.  Determine the total monthly support obligation for each month owed. 

1.  See Section 19.020 for determining the total monthly obligation. 

2.  See Section 19.025 for prorating support. 

4.  Determine debt periods owed as the result of a TANF assignment. 
■     See Section 19.030 for separating arrears periods. 

5.  Determine the amount of the NCP's total support obligation for the periods owed on the case. 
■     See Section 19.035 for determining the total obligation.

6.  Credit the payments made by the NCP. 
■     See Section 19.040 for crediting payments.

7.  If the children received dependent benefit payments from the Social Security Administration (SSA), 
the Department of Labor and Industries (L&I), or a self-insured employer, credit the payments against 
the NCP's support obligation. 

■     See Section 19.045 for crediting SSA, L&I, or Self-Insurer dependent benefits.

Revised July 19, 2006 
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Chapter 19: Debt Calculation 
 
Section 19.005: Reviewing All Relevant Orders
This section describes what orders to use to calculate the NCP's support obligation and when to begin 
an obligation under an order.

Contents

Laws 28 USC 1738B Full faith and credit 
42 USC 666(9)(B) Full Faith and Credit for Child Support Orders  
45 CFR 302.70(11) Full Faith and Credit to Foreign Paternity Orders 
RCW 26.21.005 UIFSA Definitions  
RCW 26.21.135 Determination of Controlling Order 
RCW 74.20A.020 Definitions 

Policy Review all valid temporary and final support orders to determine the monthly obligation, 
judgment arrears, and amounts owed under each order.

Review the order for types of support that the Division of Child Support (DCS) collects 
and whether service is required for collection.

If only one order exists, enforce that order even if none of the parties now reside in the 
issuing state or the order is a Uniform Reciprocal Enforcement of Support Act (URESA) 
order that was never dismissed.

Give full faith and credit to orders entered in foreign jurisdictions.

Procedure Review all orders to determine which order is the controlling order to enforce.

If multiple orders cover the same periods, determine the controlling order. 

●     Calculate the debt according to the highest amount owed for any given period 
based on the controlling order.

Visual Aids List - Types of Support Orders  
Chart - Enforcement Language 
DebtCalc 2000  

Automated Actions  

SEMS Screens CC, OR, CF 

Forms Used  

Hearing and Conference 
Board Rights

 

Personal Notes 
[Add a note]

You have not added any notes to this handbook section.
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See Also 6.000 Determining if There is a Support Order 
6.010 Determining if an Order is Enforceable 
6.075 Determining if a Temporary Order is Collectible After a Final Order 
9.060 Order-related Limitations 
15.075 Determining the Controlling Order 
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Procedures

1.  Where might I find relevant orders for a debt calculation?

1.  The physical file, if it still exists. 

2.  The imaged case file. 

3.  The Court Order Query Program (contains only Washington orders filed after 10/01/98). 

4.  The archived file. See Section 17.030 for archived case records. 

2.  What if I cannot locate a copy or image of the order in the case record?

1.  Check the order record (OR) screen. 

2.  Check the case comments. 
■     Central Services staff make a case comment (CC) code 13 entry that indicates the court order 

or any related documents they imaged. 

3.  Check the referral or transmittal. 

4.  Check correspondence. 

5.  Check companion cases, whether open, closed, or archived. 

6.  If you find a copy, scan the order into the case file images (CI). 

3.  What if I think the order is a lost or destroyed administrative order?

1.  Contact the custodial parent (CP) or other party. They may have a copy of the order. 

2.  Contact the other state for a copy, if the order is from another state. 

3.  Contact the Department of Social and Health Services (DSHS) Board of Appeals to see if they have a 
copy, if the order is: 

1.  An Initial Decision, 

2.  Default Initial Decision, 

3.  Review Decision, or 

4.  Final Decision from the Office of Administrative Hearings (OAH). 

Note: The Board of Appeals does not keep files for more than six (6) years.  

4.  Ask the Division of Child Support (DCS) Headquarters Conference Board Unit if they have a copy. 

5.  Scan the order into the case file images if you find a copy. 

4.  What orders do I use to calculate the debt?

1.  Use only valid orders containing a type of support that DCS collects to calculate the noncustodial 
parent's (NCP's) obligation under the order. 
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1.  If a court or tribunal vacated or voided the order, or rendered the order invalid, do not refund 
amounts collected under the original order unless the new order requires DCS to do so. 

2.  If the court or tribunal dismissed the order, do not collect any unpaid arrears owed under the 
order after the order is dismissed. 

■     Do not refund amounts collected while the order was in effect. 

3.  If a court or tribunal stays the order, do not enforce the order while the stay is in effect. 

Note: For help in determining if there is an order, see Section 6.000.

2.  Before calculating the debt based on an order, determine if there are any order-related limitations. 
■     See Section 9.060 to review order-related limitations.

3.  If the order requires service of a notice on the NCP and you are about to take collection action, check 
for a record of service. 

■     If DCS served a notice based on the order but you cannot locate proof of service, you may 
rely on the DCS business record found in the Support Enforcement Management System 
(SEMS). 

For example: A United States Postal Service Certified Mail Return Receipt Requested 
(CMRR) green receipt. 

5.  How do I determine when support begins under an order?

1.  If the order includes a specific start date, begin the NCP's obligation in that month. 

2.  If the order does not include a start date, but includes a monthly payment due date, look at the filing 
date of the order: 

1.  If the filing date is before the due date, begin the obligation the month the order was filed. 

2.  If the filing date is after the monthly due date, begin the obligation the month after the order 
was filed. 

3.  If the order does not contain a start date or a monthly payment due date, begin the obligation the 
month the order was entered with the payment due date as the last day of the month. 

4.  If the order sets support other than monthly (weekly, biweekly, semi-monthly) begin the NCP's 
obligation with the first start date after entry of the order. 

1.  Establish non-monthly orders as fixed monthly amounts. 

2.  See Section 6.050 to set support at a fixed monthly amount. 

5.  If a new order supersedes an old order, begin with the start date of the new order. 

6.  What if the case has multiple orders?

1.  Arrange the orders in chronological order and determine the debt period for each order: 

1.  A superior court order supersedes a Washington administrative order, to the extent that the 
court order is inconsistent with the administrative order. 
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Example: An administrative order provides that the obligor (NCP) owes arrears of $5,000 for 
the calendar year 2003 and current support of $50 per month beginning 1/04.

1.  A court order sets current support at $25 per month beginning 1/04. 

2.  The superior court order supersedes the administrative order starting in January 
2004. 

3.  The obligor still owes $5,000 in arrears because there is nothing in the court order 
that says the obligor owes a different amount for that same time period. 

2.  A final support order supersedes a temporary order. 
■     See Section 6.015 to determine if the obligation under the temporary order survived 

the final order.

2.  A modification supersedes the prior order. 

Example: An order filed 8/15/05, sets a new current support obligation as of April 2005. Support is 
due on the first of each month. The order also states that no arrears are owed.

1.  First, the new required amount of support becomes effective with the month of April. 

2.  Second, the amount may have increased effective with the month of April, but the obligor has 
satisfied the accruing obligation up to the point at which the judge signs the order. 

3.  For the debt calculation, set the current support obligation beginning in April at the new 
amount. 

4.  Credit the NCP as paid in full through August citing "no arrears per order entered 8/15/05 
[docket number]" for the payment credit reason. 

5.  Let the algorithm track payments starting in September. 

3.  When a judgment covers a specific debt period, the judgment takes precedence over the debt 
calculation for that period as of the order entry date. 

1.  Assume that the court took into consideration any payments made by the NCP prior to the 
order entry date. 

2.  If the judgment increases the NCP's CF debt, review for service of any additional debt. The 
NCP must take the matter back to court to receive credit not provided in the judgment. 

4.  Determine when the NCP's obligation begins and ends under each order. 

5.  Treat orders entered under the Uniform Reciprocal Enforcement of Support Act (URESA) like any 
other order, except: 

1.  Where the URESA order set current support at a higher amount than the underlying order, 
charge the higher amount for the period: 

1.  When the NCP resided in the URESA state; And, 

2.  The time period is after October 30, 1994. 

2.  Where the URESA order sets current support at a lower amount than the underlying order, 
charge the higher amount based on the underlying order. 

3.  If the URESA order is dismissed, apply subsections F.3.a. and subsections F.3.b. (above) 
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during the period the URESA order was in effect. 

6.  When multiple orders exist for the same parties, for the same children, and for the same periods, 
determine and enforce the controlling order. See Section 6.025 to calculate debt with multiple orders. 

7.  Where the effective dates of orders overlap, charge at the highest amount. 

8.  If a controlling order has been determined by Washington State or another state with jurisdiction, stop 
the accrual of current support under the other orders effective with the date of the determination. 

1.  Calculate any arrears accrued from the date of the determination to the present based on the 
controlling order. 

2.  See Section 15.020 and federal Office of Child Support Enforcement (OCSE) Dear Colleague 
Letter (DCL) 03-27a Reconciliation of Arrears.

9.  If a controlling order determination has not been done, complete a Continuing Exclusive Jurisdiction 
(CEJ) analysis to determine which state's order is the current controlling order. 

■     See Section 15.075 to determine CEJ.
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Chapter 19: Debt Calculation 
 
Section 19.010: Suspending the Enforcement of Current Support
This section discusses when to suspend the enforcement of the NCP's current support obligation.

Contents

Laws WAC 388-14A-3810 Duration of support obligation  
WAC 388-14A-3850 Temporary support order  

Policy If the child resides with the noncustodial parent (NCP) for purposes other than 
visitation, suspend collection of current support on both administrative and court orders.

Suspend collection of current support when a child emancipates in fact (ceases to be 
dependent before reaching the age of majority).

If the current support obligation under the order may resume in the future, suspend 
collection of current support, do not terminate it.

Even if the Division of Child Support (DCS) suspends collection of current support on a 
court order, the NCP still owes the support.

Do not refund any money to the NCP that would result in an account receivable where 
DCS was acting on the best information available to calculate the debt.

Procedure Determine when current support for a child is not due on the case.

If the current support obligation under the order may resume in the future, send a 
Notice to Suspend Support Payments, DSHS 18-479.

Set an SI on the case whenever there is reason to believe distribution of support could 
result in an account receivable.

Visual Aids  

Automated Actions  

SEMS Screens BC, OR, BI, CC, CF

Forms Used 09-694, 09-280b, 18-479

Hearing and Conference 
Board Rights

Conference board - NCP or custodial parent (CP).  
Hearing - CP on a debt reduction notice.  
Hearing - CP on case closure notice.  

Personal Notes 
[Add a note]

You have not added any notes to this handbook section.
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See Also 4.015 Foster Care Limitations  
6.015 Determining if a Temporary Order is Collectible After a Final Order  
6.065 Collecting Post-Secondary Educational Support  
6.170 Resuming A Child Support Obligation  
6.180 Determining When Not To Collect  
7.130 Objection to Debt Reduction Notice and Case Closure Notice  
18.000 Case Closure  
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Procedures

1.  When do I suspend the collection of current support?

1.  Suspend collection of current support, but continue to collect arrears (if applicable) when the child: 

1.  Resides with the noncustodial parent (NCP) for purposes other than visitation. 

2.  Stops receiving foster care. See Section 4.015 for foster care limitations. 

1.  The Division of Child Support (DCS) may enforce current support under a different 
case. 

2.  When the child is in foster care for part of the month, charge the NCP for the full 
month of child support. Do not prorate. 

Example: If the child runs away one month (August 30th) and DCFS keeps the space 
open into the following month (September 13th), and the child does not return, collect 
the full amount of child support for August and September. 

3.  Contact your Case and Management Information System (CAMIS) Liaison for the 
chronology of collectable periods regarding the child's foster care placement. 

3.  Moves from the custodial parent's (CP's) household. 

4.  Is incarcerated for longer than ninety (90) days. Section 18.005, Code 41. 

5.  Stops meeting the requirements for post-secondary educational support but is expected to 
return to school. 

■     If the child is not expected to return to school, terminate current support. See Section 
6.065 for postsecondary educational support.

2.  If support is ordered until the child emancipates and the child emancipates in fact (ceases to be 
dependent before reaching the age of majority), suspend collection of current and future support. 

1.  Do not terminate it. 

2.  See Section 6.180 for when not to collect current support. 

3.  You may have to contact the CP to verify the conditions. 

1.  The CP has hearing rights if DCS closes the CP's case or reduces the CP's arrears. See 
Section 7.130 for hearing rights. 

2.  The CP may also request a conference board to contest the suspension. See Section 7.165 
for conference boards. 

4.  Send a Notice to Suspend Support Payments, DSHS 18-479, to the NCP when you suspend the 
collection of current support on the case. 

1.  Suspending collection of current support may result in stopping services or closing the case. 
See Section 18.000. 

2.  If DCS will continue to enforce some part of the obligation, such as subrogated arrears or the 
medical insurance requirement, send the NCP a DSHS 18-479. 

5.  When support resumes, mail the Notice to Resume Child Support Payments, DSHS 09-694, to the 
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NCP, regular mail. 

1.  Include a Petition for Modification - Administrative Order, DSHS 09-280B, if there is an 
administrative order. 

2.  See Section 6.170 to resume child support. 

3.  See Section 6.180 for when not to collect current support. 

6.  If the parties on an administrative notice reconcile before reaching a final order, establish the amount 
of current support but suspend its collection. 

1.  See Section 6.095 to set and suspend support. 

2.  Good Cause Level A or domestic violence may affect the collection of support. 

1.  See Sections 5.010 for responding to types of good cause. 

2.  See Section 5.020 to respond to family violence. 

Revised August 14, 2006 
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Chapter 19: Debt Calculation 
 
Section 19.015: Determining Arrears Periods
This section explains how to determine for what periods the NCP owes support.

Contents

Laws 45 CFR 302.51(c)(2) When assignment of medical rights stops  
RCW 26.28.010 Age of majority  
RCW 26.33.260 Effect of adoption on current support  
RCW 74.20.330 Assignment of support when receiving public assistance  
RCW 74.20A.055 Date state assumes responsibility for child  
WAC 388-14A-3810 Duration of support obligation  

Policy If one of the custodial parent's (CP's) children on a Temporary Assistance for Needy 
Families (TANF) referral is removed from the grant due to Supplemental Security 
Income (SSI) while in the CP's custody:

●     Consider any arrears not permanently assigned and future support for that 
child as a nonassistance obligation. 

●     Calculate the noncustodial parent's (NCP's) obligation under a separate 
nonassistance case for the SSI child.

Do not include periods for any child on the case in which the Division of Child Support 
(DCS):

●     Suspended collection of current support, 
●     Abated current support, or 
●     NCP did not owe current support on the case. 

Procedure Determine the periods that the NCP owes support on the case.

Visual Aids  

Automated Actions  

SEMS Screens CF, CC, OR, IC, 4R, children's 4S

Forms Used  

Hearing and Conference 
Board Rights

 

Personal Notes 
[Add a note]

You have not added any notes to this handbook section.
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See Also 2.000 Identifying Case Types  
4.005 Splitting Foster Care Cases  
6.050 Setting Court-Ordered Support at a Fixed Dollar Amount, Escalation 
Clauses, Adjustment Provisions, or Variable Amounts  
6.180 Determining When to Not Collect Current Support  
9.075 Applying the Statute of Limitations  
15.080 Registering Another State's Order  
19.025 Prorating Support  
Hartman v. Smith, 674 P.2d 176 (Wash. 1984) Each installment of unpaid 
support becomes a judgment  
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Procedures

1.  When do I begin the NCP's debt on a case?

1.  If the custodial parent (CP) on the case is the payee on the order, begin the noncustodial parent's 
(NCP's) debt with the earliest month that the NCP owed support to the CP under any order: 

1.  If the payee signs a statement that says the NCP was current through a specific month, begin 
with the first month of delinquency. 

2.  If the CP has assigned support to the state, begin with the first month support was owed to 
the CP or the first month assigned to the state, whichever is earlier. See Section 19.030 for 
separating arrears periods. 

2.  If the CP is not the payee on the existing order, begin the debt with the earliest of the following: 

1.  The month the CP applied for nonassistance services. 

2.  The effective date of the Medical Assistance Only (MAO) period associated with the MAO 
referral. 

■     See CN-253, Section II: 24.000 for information on a MAO referral.

3.  The month that the state of Washington Temporary Assistance for Needy Families (TANF) 
grant opened. 

Exception: If a child covered by a monthly support order moves to another household mid-
month, the custodian who had custody of the child on the order's due date gets the support for 
that month. 

2.  What do I consider when determining arrears periods?

1.  Exclude all periods or amounts assigned to another state. 

Note: You may include periods in the debt calculation when the arrears were not assigned to another 
state as a result of the other state's total versus total (TVT) calculation. 

2.  Exclude all periods in which the current support was either not owed or was suspended. 
■     See Sections 19.010 and 6.180 for when not to enforce or suspend current support.

3.  When a judgment covers all or a portion of the accrued-arrears period, use the judgment amount for 
the period in your debt calculation. See Section 19.005 to review all relevant orders. 

■     Do not use the arrears amount in contempt orders unless reduced to a judgment.

4.  Determine the debt periods that are permanently assigned to the state, temporarily assigned to the 
state, or owed to the CP. See Section 19.030 to separate arrears periods. 

5.  When determining the back support periods, review to see if the statute of limitations (SOL) might 
apply when calculating the net debt. 

1.  See Section 9.075 for applying SOL, and 

2.  See Section 19.055 to calculate the net debt. 

6.  When the court enters an order that terminates the NCP's parental rights: 
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1.  In the event there is no termination order and the child is adopted, use the month of the 
subsequent adoption order. 

■     Otherwise, use the month the court terminates the NCP's parental rights. 

2.  Collect any unpaid support that accrued through the order-entry month. 

Note: A signed relinquishment of parental rights does not stop support. Only a termination order 
stops support. See Section 4.015 for termination and relinquishment of parental rights.

3.  What if a contempt order awards attorney fees or court costs?

1.  If a contempt order awards the state attorney fees or court costs, include the judgment in the debt 
calculation and collect it. 

Note: Do not include the judgment amount on the case financial (CF) screen or set up a separate 
case. 

2.  Set special instructions (SI) on the case. 

3.  Complete an adjustment voucher (AV) for any payments to be applied to the attorney fees or court 
costs to the Division of Child Support (DCS) Fiscal Unit: 

1.  Verify that NCP still owes attorney fees or court costs. 

2.  The tender specifically notes the payment is for attorney fees or court costs. 

3.  Use reversing code S7 and reapplication code R6. 

4.  Address the check to:  
 

 

DCS 
Attn: Fiscal Balance Unit 
P.O. Box 9162, MS: 45860  
Olympia, WA 98507-9162 

 

 
 

5.  Note "attorney fees" or "court costs" and the corresponding D# on the comment line. 

6.  Process the rest of the payment to the NCP's case(s) as appropriate. 

4.  Track payments and the balance of the attorney fees or court costs debt on the CC using code 33. 

Note: Remove the special instructions (SI) once the NCP pays the attorney fees or court costs in full. 

4.  How do I update a debt calculation when an order contains an escalation clause 
based on the Consumer Price Index (CPI)?

❍     See Section 6.050 B3 for using the CPI. 

5.  How do I calculate arrears on foster care cases?

1.  Do not charge for a foster care (FC) month if the state did not have physical custody of the child 
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during the month. 

1.  See Section 19.010 for suspending current support, and 

2.  See Section 4.015 for foster care limitations. 

2.  Split the foster care arrears on a per child basis. 
■     See Section 4.005 for splitting foster care cases.

Revised July 19, 2006 
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Chapter 19: Debt Calculation 
 
Section 19.020: Determining the Total Monthly Support Obligation
This section explains how to determine the monthly amount of support ordered.

Contents

Laws 45 CFR 302.50 Assignment of rights  
45 CFR 302.51(a)(2) Converting to monthly amount  
45 CFR 302.56 Setting child support  
RCW 74.20A.055 Administrative monthly order amounts  
WAC 388-14A-4300, -4301, -4302, -4303 Child care overpayment  
Kibbe v Rummel Undifferentiated child support  

Policy Use the document that established the support obligation to determine the amount of 
monthly support.

When the amount of support is stated in a monthly amount, the Division of Child 
Support (DCS) assesses support for the entire month.

Superior court orders supersede Washington administrative support orders.

When more than one court or tribunal has entered an order, treat the orders as if each 
had jurisdiction and apply the orders chronologically. 

●     Do a controlling order analysis only if a party to an order claims that a tribunal 
did not have jurisdiction.

If support is undifferentiated, charge the per-month amount unless: 

●     You can determine a per-child amount based on documents filed with the 
order; or 

●     The undifferentiated support for the children is due on different cases and DCS 
has previously split the amount between these cases. 

If the court order specifically abates support for a period of less than one month, 
prorate support for the period abated.

If the court order abates support for periods of visitation, abate support. 

●     The custodial parent (CP) must confirm the visitation took place. 
●     Only a nonassistance CP may consent to abatement for periods of less than 

one month. 

Procedure Determine the total current support obligation for each month owed in the 
debt period.

Visual Aids Flow chart - Determining the Controlling Order (DCO) 
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Automated Actions  

SEMS Screens CC, CF, OR, DebtCalc 2000 

Forms Used  

Hearing and Conference 
Board Rights

Conference Board on debt calculation

Personal Notes 
[Add a note]

You have not added any notes to this handbook section.

See Also 6.020 Determining Which Order to Enforce  
6.050 Setting Court-Ordered Support as a Fixed Amount  
6.055 Establishing the Noncustodial Parent's (NCP's) Portion of a Child Care 
Obligation  
6.180 Determining When to Not Collect Current Support 
7.120 Hearing Rights on Overpayment of Child Care Costs 
9.075 Applying the Statute of Limitations  
15.075 Determining the Controlling Order  
19.060 Maintaining a Correct Case Record  
Action Transmittal AT-97-17 Distribution Requirements - See I (c) for 
voluntary payments  
DCL-03-27 Determination of Controlling Order and Reconciliation of Arrears  
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Procedures

1.  How do I determine the monthly support obligation if the order states a per-month 
per-child amount?

1.  If the order states a per-month per-child amount, multiply that amount by the number of children on 
the case covered by the order to determine the total current support amount for those children. 

Note: Remember, different orders may cover different children. 

2.  If you are entering a debt calculation on the CC screen, combine periods where the noncustodial 
parent (NCP) owes monthly amounts for different children concurrently. 

Note: DebtCalc 2000 calculates this automatically if each order is entered concurrently into the 
program. 

Example 1: 33 01-04-04 DC: CTO 2/26/02 @ $200 pmpc (3 children), John emancipates 2/15/03: 
3/02 - 2/03, 12 mo @ $600 = $7200; 3/03 - 12/03, 10 mo @ $400 = $4000; total due $11,200, less pd 
$0; net due $11200 = CF; CFS $400. 

Example 2: 33 01-04-04 DC: CTO 10/05/99 @ $200 pm for Jane, CTO 12/10/01 @ $225 pm for 
Sally: 10/99 - 11/01, 26 mo @ $200 = $5200; 12/01 - 12/03, 25 mo @ $425 = $10625, less pd ch 
$1000; net due $14,825 = CF; CFS $425. 

2.  How do I determine the monthly support obligation if the order states an 
undifferentiated amount?

1.  If the order contains an undifferentiated support amount, review the order and other documents filed 
with the order to see if you can determine an amount of support due for each child. 

1.  "Undifferentiated support amount" means that the order states support as a single amount for 
"all the children" named in the order. 

2.  "Other documents" may include the findings of fact and conclusion of law, worksheets, and 
parenting plan. 

2.  Charge a per-child amount if all the following apply: 

1.  The order or documents filed with the order reflect a per-child calculation and indicate the 
court intended to enter a per-child order. 

2.  NCP's proportional share of all the per-child amounts equals the whole transfer payment 
amount, accounting for any rounding up or down. 

Exception: If the worksheets provide for credits or deviations below Line 7, the Division of 
Child Support (DCS) is usually not able to determine an amount for each child and the order is 
considered to be undifferentiated.

3.  If you can determine a per-child amount, apply the NCP's proportional percent to the basic support 
obligation for each child (line 7 on the worksheet) as calculated when the order was entered to 
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differentiate the order and determine the NCP's differentiated transfer payment. 

Example: 33 3-10-01 DC: Per CTO 10/20/99, $450 for 3 ch, not pmpc. Per court documents, Sally 
$250pm, Jackie $100pm, and Jenny $100pm. NCP"s proportional share 70%. Transfer pmt = .7($250) 
+ .7($100) + .7($100) = $315pm. 

4.  If you cannot determine a per-child amount, use the whole transfer payment amount even if some of 
the children named in the order are not on the case. 

5.  If undifferentiated current support is due on separate DCS cases and you cannot calculate a per-child 
amount, split the undifferentiated support amount between the cases. 

1.  Divide the undifferentiated amount by the number of children for whom current support is due 
under the order to arrive at a per-child amount. 

1.  Include all the children whether or not on a DCS case. 

2.  Use this amount as each child's per-month current support amount. 

2.  If current support stops for one of the children, recalculate the per-month current support for 
the remaining children. 

3.  Increase the current support amount on the remaining cases and document the reason on the 
CC using code 33. 

Example: 33 3-10-01 Per CTO 10/20/99, $450 for 3 ch, not pmpc. Ch, Sally on D#1234567 
eff 3/02/01. Adjust CF $300 mo, added $150 for Sally to other case. 

3.  How do I determine the monthly support obligation if the order states something 
other than a per month amount?

❍     If the order is not a per-month amount (weekly, bi-weekly): 

1.  Calculate the annual rate, and then divide by 12 to get the monthly amount. 
2.  Set support as a fixed amount. See Section 6.050 to set a fixed support amount. 

Example: The court orders $300 per week. Multiply $300 by 52 weeks and divide by 12 
months. The NCP owes $1300 per month. 

Note: Keep in mind that DCS should not intentionally overcharge and collect support that is 
not yet due under the order. 

4.  How do I post the total monthly support obligation onto the case financial screen?

1.  Complete the Order Amts section in DebtCalc 2000 based on the steps in A through C above. 

1.  If applying children's benefit credits from either the Social Security Administration (SSA) or the 
Department of Labor and Industries (L&I), do not reduce the NCP's current support obligation 
in the debt calculation even though you reduce the CF by the amount of benefit credit. 

2.  Apply the credits as payments. 

3.  See Section 19.045 for applying dependent benefits. 
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Note: See DebtCalc 2000 Menu selections for more information on using the program.

2.  Use the sum of the per month amounts for each child on the case to determine the monthly support 
obligation for the debt calculation. 

3.  Post the current support amount to the case financial (CF) screen. 
■     Post any annualizing or per child determinations to the CC screen using code 33. 

4.  Post the total monthly support obligation that represents the NCP's current support to (CF) as the 
Monthly Order Amount (MOA). 

5.  Prorate monthly-ordered support only when appropriate. See Section 19.025 to prorate support. 

6.  In the absence of a support order, treat any amounts received as voluntary payments as the obligation 
for the current month in which the payment was received. 

■     See Section I (c) of AT 97-17. 

5.  What if DCS is reducing nonassistance current support to offset an NCP 
overpayment when TANF opens?

❍     If DCS reduced current support by ten percent (10%) on an nonassistance (NA) case because of an 
NCP overpayment that resulted from a retroactive modification: 

1.  Increase current support (MOA on the CF) to one hundred percent (100%) during periods of 
active Temporary Assistance for Needy Families (TANF). 

2.  Notify the parties that the offset does not apply while public assistance is being expended. 

6.  When might the monthly child support amount on case financial (CF) screen differ 
from the transfer payment in an order?

1.  This might occur when the NCP owes a child care obligation. 

1.  The current support on CF would combine the child care obligation served through the Notice 
of Support Owed, DSHS 09-711 and the court ordered transfer payment. 

2.  You must continue to enforce an order for child care payments even when the child is not in 
child care. 

3.  See Section 6.050 for service of DSHS 09-711 and child care costs. 

2.  If an overpayment has been established by an administrative order or agreed settlement, the amount 
on CF may be different from the order amount. See Section 19.040 for crediting payments. 

3.  Dependent benefit payments may offset current support dollar for dollar. See Section 19.045 for 
allowing dependent benefits. 

7.  What can the NCP do when the order requires child care payments and the child 
is not in day care?

1.  The NCP may petition for modification in court as a substantial change in circumstances because the 
child care has terminated. 

■     See Section 16.005 F for modifying an order.
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2.  The NCP may request that DCS review the order for modification because the child care situation has 
changed, which would count as a substantial change in circumstances. 

■     See Section 16.005 F. 

3.  The NCP may request a hearing if they believe they have overpaid child care by twenty percent 
(20%). See Section 7.120. 

Revised July 19, 2006 
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Chapter 19: Debt Calculation 
 
Section 19.025: Prorating Support
This section explains how to prorate support when prorating is appropriate.

Contents 

Laws 28 USC 1738B Full faith and credit  
42 USC 666 (A)(9)(a) Support vests as a judgment by operation of law 
RCW 26.09.170 Termination of Support 
WAC 388-14A-3810 Duration of support obligation  
Ross v Azcarate When payee dies, order dies  
Hartman v Smith Child support vests as a monthly judgment  

Policy The Division of Child Support (DCS) does not prorate monthly ordered support.

Prorate support only if:

●     The court specifically orders a partial month payment, or 
●     The nonassistance custodial parent (CP) consents in writing to prorating a 

partial month, such as for visitation. 

Procedure Ensure that DCS applied the sixty-day rule when calculating support owed 
to the state of Washington for public assistance periods on an established 
Washington administrative order.

Visual Aids  

Automated Actions  

SEMS Screens CC, IC, OR 

Forms Used  

Hearing and Conference 
Board Rights

 

Personal Notes 
[Add a note]

You have not added any notes to this handbook section.

See Also 6.085 Calculating Arrears Periods and Applying the Sixty-Day Rule 
6.180 Determining When Not to Enforce Current Support 
19.015 Determining Arrears Periods 
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Procedures

1.  What does prorating mean?

❍     Prorating means calculating the support amount so that the noncustodial parent (NCP) owes support 
for only part of the month. See Section 6.085. 

2.  Why does DCS not prorate support?

1.  Washington case law, Hartman v Smith, 674 P.2d 176 (Wash. 1984), holds that an installment for 
child support vests when due (that is, it becomes a judgment in its full amount) and may not be 
retrospectively modified. 

2.  For cases with an existing support order in which support is stated as a monthly amount, the Division 
of Child Support (DCS) assesses current support for an entire month at a time. 

■     Unless a court order specifically requires a partial-month payment, DCS does not prorate: 
1.  The first month of support, 
2.  When support changes in a month, or 
3.  The last month of support when a child support obligation ceases. 

3.  If a child is eligible for support during the month, the NCP owes support for the entire month. 

3.  When would I prorate support?

❍     When the court specifically orders a partial month of support or abates support for a portion of the 
month. 

For example: The order states that the NCP does not support during periods of visitation. 

Note: Do not prorate a month between temporary and permanent arrears. Any arrears that accrued 
during a month when a family receives a Temporary Assistance for Needy Families (TANF) grant are 
permanently assigned. 

4.  How do I prorate support when prorating is required?

1.  Use the following formula to calculate the daily rate: 
■     Monthly amount owed / days in month = daily rate.

2.  Use specific dates in the debt calculation when prorating support for a partial month: 
■     Show the beginning and ending dates for the partial month: 

Example: 1/20/02 - 1/31/02 (12 days x daily rate) = Amount NCP owes for prorated period.

5.  How do I prorate support when establishing a support obligation?

❍     See Section 6.085 to calculate arrears periods and apply the sixty-day rule.
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6.  What if a prior debt calculation on a monthly order contains prorated months?

1.  If DCS calculated the NCP's support debt prior to 05/07/01, the debt calculation may contain prorated 
periods. 

1.  You are not required to re-determine the support debt. 

2.  In some instances, you may want to recalculate the debt. Consider the ramifications of any 
changes: 

1.  You may have to serve the NCP if you add a portion of a month not previously 
included the debt calculation. 

2.  Consider estoppel issues. 

3.  A custodial parent (CP) may have hearing rights if you delete a portion of a month 
previously calculated as owing to the CP. 

3.  See Section 6.155 for reasons that a prior DCS calculation may contain prorated periods. 

2.  If the NCP paid the calculated amount of support in full to any party prior to 05/07/01, do not 
recalculate the NCP's support obligation. 

Revised July 19, 2006 
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Chapter 19: Debt Calculation 
 
Section 19.030: Separating DSHS Arrears, Temporarily Assigned Arrears and Post-TANF 
Nonassistance Arrears Periods
This section explains how to apply each part of a debt in a case with support assigned to the state.

Contents

Laws 42 USC 608 (a)(3) Assignment of support rights  
42 USC 657 Distribution of collected support  
45 CFR 302.32 Collection and distribution  
45 CFR 307.10 Automated system requirements  
RCW 26.23.035 Distribution of support received  
RCW 74.20.330 Assignment of child support  
WAC 388-14A-2036 Assignment of accrued arrears  
WAC 388-14A-5000 through 5540 Distribution of support  
WAC 388-14A-5200 Total versus Total  

Policy Review public assistance periods to determine debt periods and amounts owed to the 
state and to the applicant.

●     If a client's assistance grant opened before 10/01/97, all support owed to the 
custodial parent (CP) under any order at the time the grant opened is 
permanently assigned to the state of Washington as permanently assigned 
arrears. 

●     If a client's assistance grant opened on or after 10/01/97, and the client's 
assistance grant reopens, all support owed to the CP for the period of time 
since the last assistance period is temporarily assigned to the state of 
Washington as temporarily assigned arrears. 

●     During each month that a client's assistance grant is open, all owed support 
that accumulates is permanently assigned to the state of Washington as 
permanently assigned arrears. 

Since 10/01/1997, all unpaid support owed to the CP before the first Temporary 
Assistance for Needy Families (TANF) month is temporarily assigned to the state of 
Washington (WAC 388-14A-2036).

If a TANF CP gets custody of a child on a monthly support order after the order's due 
date and current support was owed on another Division of Child Support (DCS) case 
when TANF opened, begin the TANF CP's assignment the month following the TANF 
opening.

The total amount of assigned support the state of Washington can keep is limited to the 
total amount of assistance received by the family.

Procedure Determine the periods of permanently assigned arrears, temporarily 
assigned arrears, and arrears owed after termination of an assistance grant.

Visual Aids  

Automated Actions  
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SEMS Screens 4R, 4F, CH, CF, DH, DI

Forms Used  

Hearing and Conference 
Board Rights

 

Personal Notes 
[Add a note]

You have not added any notes to this handbook section.

See Also 6.185 Establishing a Retained Support Debt 
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Procedures

1.  How do I calculate the permanently assigned arrears periods?

1.  To calculate state of Washington assigned arrears as permanently assigned arrears (PAA), include all 
periods that the family received Temporary Assistance for Needy Families (TANF) or Aid to Families 
with Dependent Children (AFDC). 

1.  For assignments dated before 10/01/97, also include: 

1.  All child support judgments owed to the custodial parent (CP) at the time of 
assignment, 

2.  All months of accrued support owed to the CP before the TANF application date, and 

3.  All months that the family received TANF. 

4.  Paternity court order judgments or administrative order for paternity costs owed to the 
state as a result of an assignment before 10/01/97. 

Note: Do not include periods or judgments that the CP assigned to another state.

2.  For assignments dated on or after 10/01/97, include only the months that the family received 
TANF. 

Note: General Assistance for Children (GA-H) grants became TANF grants on 07/01/00. Prior 
to 07/01/00, the Division of Child Support (DCS) calculated the debt as a nonassistance (NA) 
debt:

1.  If the GA-H grant opened before 10/01/97, include all the nonassistance debt periods 
and the GA-H period in DSHS permanently assigned arrears. 

2.  If the GA-H grant opened on or after 10/01/97, include only the GA-H grant period as 
permanently assigned, and move any nonassistance debt from before the assignment 
to temporarily assigned arrears 

3.  When calculating support due for the GA-H period, apply the NCP's nonassistance 
payments as though they had been paid to the Department of Social and Health 
Services (DSHS). 

2.  How do I calculate the temporarily assigned arrears periods?

1.  Since 10/01/1997, arrears owed to CP prior to TANF reopening become temporary arrears. 

1.  Periods the CP collects TANF become permanent arrears, and 

2.  Periods after TANF closes become nonassistance arrears. 

2.  To calculate temporarily assigned arrears (TAA), include only periods of accrued support 
representing periods that the family did not receive TANF and which the CP temporarily assigned on 
or after 10/01/97. Include the following: 

1.  All child support judgments owed to the CP at the time of assignment, and, 
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2.  All months of accrued support owed to the CP before the TANF application date.

Note: Do not include periods that the CP assigned to any other state. 

3.  How do I calculate the nonassistance assigned arrears periods when TANF ends?

1.  To calculate nonassistance arrears following TANF termination, include the following periods: 

1.  All months of accrued support owed to the CP after TANF terminated. 

2.  Any amount of support owed to the family as a result of a Total versus Total (TvT) 
determination. 

2.  If DCS kept more support than what the State expended for TANF, DCS Central Services adds the 
excess amount to the nonassistance arrears on the CF screen. 

Note: For TvT purposes, AREN (Additional Requirements, Emergency Need) payments were 
considered TANF expenditures before 10/01/99, whereas on or after 10/01/99, they were not.

4.  How do I adjust the assigned arrears periods if the CP receives TANF again?

1.  If the nonassistance CP starts receiving TANF again, move the nonassistance arrears period to the 
temporarily assigned arrears period. 

2.  For assignments made on or after 10/01/97, review assistance periods and judgments owed to the 
state or the CP. 

1.  Separate periods of the judgment that were temporarily assigned from periods permanently 
assigned and any periods owed to the CP after TANF termination. 

2.  Consult your Claims Officer if the judgment is awarded to the CP and contains periods of 
permanently assigned arrears. 

5.  In what order do I apply NCP payments to the case?

1.  If the family is receiving TANF: 

1.  Apply payments first to current support, 

2.  Then to DSHS arrears, and 

3.  Then to temporarily assigned arrears. 

4.  DSHS keeps all payments applied while TANF is active up to the amount of unreimbursed 
assistance. 

Note: Before 10/01/2000, DCS applied payments first to temporarily assigned arrears and 
then to permanently assigned arrears. 

2.  If the family is not receiving TANF: 

1.  Apply payments first to current support, 

2.  Then to nonassistance arrears, 

http://www.dcs.dshs.wa.gov/cgi-bin/printchapter.pl?chapter=19 (43 of 76)11/6/2006 1:56:00 PM



http://www.dcs.dshs.wa.gov/cgi-bin/printchapter.pl?chapter=19

3.  Then to temporarily assigned arrears, and 

4.  Lastly to DSHS arrears.

Note: Any temporarily assigned arrears not paid by the time TANF terminates then become payable 
to the family. 

3.  Apply Internal Revenue Service (IRS) payments: 

1.  First to DSHS arrears, 

2.  Then to temporarily assigned arrears, and 

3.  Then to nonassistance arrears. 

Note: Effective 10/01/2000, DCS keeps any IRS payments applied to temporarily assigned arrears 
regardless of the family's assistance status.

6.  How do I account for retained support on the case financial (CF) screen?

1.  If there is a retained support claim against the CP, give the noncustodial parent (NCP) credit and 
reduce DSHS arrears. 

2.  If you learn that the CP retained support while on TANF: 

1.  Apply the NCP's payment to a temporarily assigned arrears period month instead of to the 
month in which it was paid and retained. 

2.  If the payments exceed the temporarily assigned arrears debt owed, apply the excess to the 
DSHS permanently assigned arrears period. 

3.  Make a note in the debt calculation where you applied the retained support payment if not 
applied to the month in which is was paid. 

4.  If the amount applied to DSHS arrears exceeds $50.00, see Section 6.185 for making a 
retained support referral to the Central Services. 

1.  Do not make a referral if the CP retained temporarily assigned arrears payments while 
on TANF. 

2.  Credit the NCP payments. 

7.  What do I do if the CP requests case closure and temporarily assigned arrears are 
owed?

1.  If there is a Washington State Support Registry (WSSR) order: 

1.  Change the case type to payment services only (PSO), and 

2.  Add the temporarily assigned arrears to the nonassistance arrears on the PSO case. 

3.  See Section 2.050 to convert the case to PSO. 

2.  If there is no WSSR order, delete the temporarily assigned arrears from the case. 

3.  Continue to collect any subro debt. 
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8.  What if the CP begins receiving public assistance in another state?

1.  Federal law 42 USC 608(a)(3) states the assignment terminates with the termination of public 
assistance. 

1.  The new state where the CP is drawing assistance automatically gets the temporarily 
assigned arrears. 

2.  If DCS has verification that another state is paying assistance, Washington State loses any 
right to deal with the temporary arrears. 

2.  Until DCS receives a referral from the IV-D agency of the state providing the public assistance or 
verification the CP is on public assistance: 

1.  Continue to collect any nonassistance arrears or temporarily assigned arrears. 

2.  Verify the case type on the basic case (BC) screen is 2 (Non-Assist). 

3.  Verify Enforcement Services (Enf Svc) on the BC is coded 4 (CS Only) for a subro. 

3.  If a referral from the IV-D agency of the state providing the public assistance is received, see Section 
15.075 for responding to another state's request for services. 

4.  If the state providing public assistance makes a specific claim for the temporarily assigned arrears an 
interstate referral to Washington State or DCS verifies the CP is on public assistance: 

1.  Verify parties and time periods are identical. 

2.  Document the claim on the CC screen using code 33. 

3.  From the case financial (CF) screen: 

1.  Delete the temporary arrears from the case using a code 28, and 

2.  Explain that the other state is claiming the arrears in the narrative box that appears. 

4.  Review the state of Washington's case for closure if there is no longer a debt to collect. 

1.  Continue to collect current support and any arrears due on the responding interstate 
case. 

2.  See Section 18.005 to close the case. 

Revised July 19, 2006 
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Chapter 19: Debt Calculation 
 
Section 19.035: Determining the Total Obligation
This section explains how to determine the total amount accumulated under judgments and orders.

Contents

Laws 45 CFR 301.1 Definition of past due support 
WAC 388-14A-7110 (1)(b) Certified debt calculation for interest claims 

Policy Use the document that established the support obligation to determine the amount of 
the monthly support and judgments.

In interstate cases where we are enforcing a support order issued by another state or 
tribe, use the debt calculation certified by the IV-D agency or certified public accountant 
(CPA) to determine the amount of interest.

Procedure Determine the total obligation owed by the noncustodial parent (NCP) during the debt 
period.

Visual Aids DebtCalc 2000

Automated Actions  

SEMS Screens CH, AH, CF, OR

Forms Used  

Hearing and Conference 
Board Rights

 

Personal Notes 
[Add a note]

You have not added any notes to this handbook section.

See Also 9.075 Applying the Statute of Limitations  
AT-93-8 Judgments For Unreimbursed AFDC Prior To 3/22/93 
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Procedures

1.  What does total obligation mean?

1.  The total obligation is the total amount ordered and owed on the case before adjusting for credits or 
applying payment credits. 

■     In certain interstate cases, this may include interest. See Section 15.075.

Exception: The application of credit or reimbursement for child care overpayments may reduce the 
ordered amount. See Section 19.040 to credit child care overpayments. 

2.  The total obligation excludes periods when support was not due or support was suspended on the 
case. 

2.  How do I calculate the total obligation?

1.  Prepare a separate debt calculation for each of the noncustodial parent's (NCP's) cases. 

Note: If there is an associated paternity-related subro debt, the main case should either include the 
subro debt calculation or refer to the subro case's D# for the judgment calculation.

2.  Separate the debt periods for state of Washington permanently assigned arrears, temporarily 
assigned arrears, or nonassistance arrears. 

■     Total the amount owed under each type of debt. See Section 19.030 to separate arrear 
periods. 

3.  If a judgment covers a specific period, enter only the judgment amount as the obligation. 
■     Delete the monthly obligation amounts and payment credits during the judgment period. See 

Section 19.005 to review all orders. 

4.  In interstate cases where we are enforcing a support order issued by another state or tribe, enter the 
amount of interest shown on the debt calculation certified by the IV-D agency, or certified public 
accountant (CPA). 

5.  Add together all judgments, the amount of interest, if applicable, and the monthly ordered amount for 
each month the NCP owed support. 

6.  Generally, the debt calculation does not include the current month, but you may include current 
support if: 

1.  You are taking collection action under Chapter 74.20A RCW, which requires a delinquency, 
and 

1.  The one delinquency is the current month, and 

2.  The due date in the order has passed. 

2.  If you include the current month in the debt calculation, do not include it in the arrears amount 
on the CF. 

7.  Exclude birth costs judgments owed to the state where the order was entered on or after 03/01/91. 

1.  See Section 6.080 to calculate the monthly support obligation. 
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2.  See Section 9.060 for order-related limitations. 

Note: Some judgments are collectible if the Prosecutor initiated the court action before 03/01/91 but 
the order was not entered until after 03/01/91. 

1.  Refer to the case comments (CC) on the case. 

2.  When updating birth costs debts, apply the statute of limitations (SOL). See Section 9.075 for 
SOL information. 

Revised July 19, 2006 
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Chapter 19: Debt Calculation 
 
Section 19.040: Crediting NCP Payments
This section explains what credits to apply toward an NCP's debt.

Contents 

Laws 45 CFR 302.50(2)(d) Dollar for dollar credit  
45 CFR 302.51(a) (1) and (3) Algorithm and Internal Revenue Service IRS 
Distribution  
45 CFR 302.33d(1)(ii) and 303.102(f) The responding jurisdiction can 
charge a fee and elect to take it from the custodial parent by deducting 
from the child support  
RCW 26.18.190 Dependent Benefits, Department of Labor and Industries 
and Social Security Administration Offsets  
RCW 26.19.080 Child Care Overpayment  
RCW 26.21.510(1) Issuing State Law Determines Whether to Credit  
RCW 74.20.101 Credits after Service  
WAC 388-14A-3375 Credits and in-kind payments prior to and after service 
of an administrative support order  
WAC 388-14A-4300 Child Care Overpayment  

Policy Apply a dollar-for-dollar credit for any payments made through a court, support registry, 
or IV-D agency.

On a case-by-case basis, credit the noncustodial parent's (NCP's) support obligation 
for cost-recovery fees retained by the responding jurisdiction (RJ) only in non-Medical 
nonassistance cases. 

Do not credit late-payment fees charged by an RJ as NCP child support payments.

After the Division of Child Support (DCS) serves a notice on the NCP to pay through 
the Washington State Support Registry (WSSR), or the NCP was ordered to make 
payments through WSSR, do not give NCP credit for payments made to anyone other 
than WSSR after service. 

●     Exception: The nonassistance custodial parent (CP) may allow credit for 
direct payments as a matter of equity.

Apply Internal Revenue Service (IRS) tax offset payments only to past-due support, 
including a medical subro. 

●     Do not apply IRS tax-offset funds to any case not certified. 
●     Apply IRS Administrative Offset payments as any other regular payment. 

Apply payments to cases and debts according to the algorithm except in the most 
exceptional of instances.

Apply interest payments collected by an RJ state dollar-for-dollar against the NCP's 
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support obligation. 

●     When NCP is current and owes no arrears, forward any interest payments 
exceeding current support to the nonassistance CP. 

●     Do not credit interest payments that DCS sends to the CP while the NCP is 
current. 

When DCS is the responding jurisdiction on an interstate case, apply any payments 
collected against the support obligation. If DCS is collecting interest at the request of 
another state, the accrued interest is included in the debt shown as arrears on the case.

If DCS has already reduced the debt due to the statute of limitations (SOL) and an RJ 
collects amounts in excess of the Washington debt, send the excess to the CP. 

Do not give credit for voluntary overpayments (gifts) in excess of the amount of the 
obligation.

When a contempt order specifically directs payments distributed on a contempt case, 
apply payments as ordered by the court before applying them to any other obligation.

If a court-ordered debt is being lost to the statute of limitations (SOL), you may apply 
arrears payments to the court-ordered debt rather than to an earlier non-court order 
(NCO) period with no SOL.

Give credit only for those dependent benefits specifically authorized by law 
or a superior court order. 

Procedure Under ordinary circumstances, do not disturb or re-distribute payments previously 
distributed by the algorithm.

Check all payment records and credit only allowable support payments.

When making an exception and overriding the algorithm, clearly document, on every 
case, information that supports the override.

Visual Aids Chart - Applications of Payments 
DebtCalc 2000 

Automated Actions IRS tax offset payments are always applied to arrears.

SEMS automatically sends a Debt Adjustment Notice, DSHS 18-467, to the CP on 
the case when you reduce the nonassistance CP arrears using a code that allows the 
CP a hearing right.

SEMS Screens CH, CC, OR 

Forms Used 14-057, 18-001, 18-011A, 18-026, 18-433, 18-467

Hearing and Conference 
Board Rights

Either party may request a conference board to contest support payment credits.

The CP may request a hearing as a result of an 18-467.
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Personal Notes 
[Add a note]

You have not added any notes to this handbook section.

See Also 6.185 Establishing a Retained Support Debt  
7.115 Hearing Rights on Overpayment of Child Care Costs 
7.130 Objections to Debt Adjustment Notices and Case Closure Notices 
9.075 Applying the Statute of Limitations 
19.045 Crediting SSA, L&I or Self-insurer Dependent Benefits 
IRS Intercept Information 
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Procedures

1.  What support payments do I credit to the NCP's support obligation?

1.  Credit the noncustodial parent (NCP) for payments recorded on the following documents kept in the 
Division of Child Support (DCS) case record: 

1.  Support Payment Record, DSHS 18-026; 

2.  Case history CH screen; 

3.  Court clerk, support registry, or other IV-D agency payment records; 

4.  Child Support Enforcement Referral, DSHS 14-057; 

5.  Locate Inquiry Letter to Custodial Parent, DSHS 18-001, or other written document listing 
payments that the custodial parent (CP) received; 

6.  Declaration of Support Payments, DSHS 18-433; 

7.  NCP proof of payment, 

Examples: Front and back copies of cancelled checks or money orders, or receipts that show 
the lawful payee or custodian cashed the checks or received the payments, such as direct 
bank deposits. 

1.  If the NCP cannot provide a copy of a cashed payment, do not credit the payment 
unless the CP acknowledges the payment in writing or other confirming evidence 
exists. 

2.  You may consult with the nonassistance CP before allowing credit. 

3.  If the CP retained support while receiving Temporary Assistance for Needy Families 
(TANF), see Section 6.185 to establish a retained support debt. 

8.  NCP proof of in-kind payments made prior to service of an administrative notice. In-kind 
payments are for food, clothing, shelter, or medical only. 

9.  Dependent benefits paid only by the Department of Labor and Industries (L&I), a self-insurer, 
or the Social Security Administration (SSA) to the child or the child's custodian on behalf of 
the NCP. See Section 19.045 to credit dependent benefits. 

Note: Washington State law requires credit for dependent benefits paid by L&I, a self-insurer 
of Industrial insurance (workman's compensation), and SSA. 

Exception 1: Do not credit dependent benefits paid from any other source, such as the 
Veterans Administration (VA), unless it is an apportionment of the NCP's VA benefit. 

■     See Section 10.040 D for information on VA benefits.

Exception 2: When DCS is enforcing a support order entered by another state, the issuing 
state does not have to give the NCP credit for dependent benefits. 

■     Give credit for these benefits unless the issuing state's law does not allow the credit.
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10.  Any dependent benefit specifically granted as a credit by a court or administrative support 
order. 

11.  Initiating state's certified interest debt calculation. 

12.  Apply Internal Revenue Servic (IRS) tax-offset payments only to the periods certified that are 
not lost to the statute of limitations (SOL) at the time DCS got the payment. Because IRS 
funds are automatically applied, you may not catch this until you do an SOL calculation. 

2.  Ensure that payments are applied to the correct case type. 
■     Do not redistribute payments previously applied according to the algorithm in an effort to 

retain money DCS received from IRS certification or to pay off and close another case. 

2.  How do I show payment credits in the debt calculation?

1.  If the CP received the payment directly from the NCP or DCS processed the payment on a Support 
Payment Record, DSHS 18-026, apply the payment first to the current support obligation owed in the 
month the payment was made. 

1.  Apply any amount in excess of current support to the earliest accrued arrears. 

2.  If the CP assigned support to the state of Washington, see Section 19.030 to separate arrear 
periods. 

2.  If DCS processed the payment from the NCP on the case history (CH) screen, apply payment credit 
based on the date of collection in effect at the time DCS processed the payment. 

1.  Prior to 09/01/89, the date of collection is the date the IV-D agency or the court clerk received 
the payment. 

2.  From 09/01/89 through 9/30/97, the date of collection is either the date: 

1.  The IV-D agency received the payment, or 

2.  The employer withheld it from the NCP's pay, whichever is earlier. 

3.  Effective 10/01/97, the date of collection is the date that the IV-D agency received the 
payment. 

3.  If we are losing a court-ordered debt to the SOL, apply arrears payments to the court-ordered debt 
rather than to an earlier non-court-ordered period with no SOL. 

4.  For all payments, identify the source of the payment in the debt calculation, 

For example: CH, 14-057, 18-001, proof of payment based upon the Initiating Jurisdiction's (IJ's) 
certified debt calculation of the amount of interest. 

5.  If you are crediting arrears payments that the NCP made in the same month as the debt calculation, 
show the payment date of the last payment included in your calculation. 

■     This ensures that any un-posted payment with a payment date preceding your calculation will 
be credited appropriately later. 

6.  See the Chart - Application of Payments. 

7.  If you discover that the CP retained support while on TANF, credit the NCP's payments to the 
temporary arrears period. 
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1.  If the CP has no temporarily assigned arrears, apply the payment to the permanently 
assigned arrears period. 

2.  If you apply payment credit to the permanently assigned arrears period, generate a retained 
support referral if the amount retained exceeds $50.00. 

■     See Section 6.185 to establish a retained support debt.

3.  Send an Information Update, DSHS 18-011A, to the Community Services Office (CSO). 
■     On the form under "Other", notify the CSO of the months and amounts retained. 

3.  When doing a debt calculation, how do I deal with interest payments?

1.  Washington State does not assess interest on child support obligations. 
■     Because we do not include interest in the accruing debt, we must exclude payments on 

interest from the amount of credit shown in a debt calculation.

2.  When doing a debt calculation, review all CC codes 33 so that you can determine which payments are 
interest and which payments are principal. 

3.  There are several ways you may learn that an RJ is assessing and collecting interest. 

1.  A debt calculation or pay record from the RJ may show an accrual for interest. 

2.  The OCSE Intergovernmental Referral Guide tells you whether each individual state assesses 
interest. 

■     This is F2 under F. Support Details for that state. 

3.  The Everett Interstate Guide also has information about a state's assessment and collection of 
interest. 

4.  Using one of the references in 3 above, determine if a payment is interest. 

5.  When DCS knows that the RJ is assessing and collecting interest, payments received by DCS are 
treated as interest when: 

1.  All arrears are paid in full, 

2.  No current support is owed as of the date the payment is received, and 

3.  The payment amount is not current support for the upcoming month. 

6.  Do not give the NCP credit for interest payments received from another state and distributed to the 
CP, if those payments exceeded the amount of current support due when no arrears existed. See 
Section 9.060 for order-related limitations. 

Note: If the responding state assesses and collects interest, check CC code 33 entries to see if DCS 
temporarily added nonassistance arrears to the CF to allow an interest payment to go to the 
nonassistance CP after the payment of current support and all arrears. 

7.  In interstate cases where we are collecting interest, credit all payments made towards the total 
obligation. 

Note: This obligation is based upon the certified interest debt calculation supplied by the initiating 
jurisdiction. 

4.  How do I credit the NCP if a hearing determines there is a twenty (20) percent 

http://www.dcs.dshs.wa.gov/cgi-bin/printchapter.pl?chapter=19 (55 of 76)11/6/2006 1:56:00 PM



http://www.dcs.dshs.wa.gov/cgi-bin/printchapter.pl?chapter=19

child care overpayment?

1.  If the NCP has overpaid the NCP's portion of child care by at least twenty (20) percent, review the 
final administrative order, which may be an Agreed Settlement Regarding Overpayment of Child 
Care/Special Expenses, DSHS 09-940, to determine the amount of the overpayment and the method 
of reimbursement. 

1.  Set the CF as specified in the DSHS 09-940. 

Example: The overpayment was determined to be $600. Decrease the monthly order amount 
by $50 ($600/12). 

2.  Set a RC 34 to adjust the CF when the overpayment is reimbursed. 

2.  Do not refund overpayments that will create a receivable. 

5.  What if a conference board writes off debt?

1.  Reduce the applicable CF arrears by the amount of the write-off pursuant to the conference board 
decision. 

2.  Make a CC code 33 entry explaining the debt reduction, and 

3.  Use debt reduction code 20 on the CF. 

Note: When a conference board writes off debt from permanently assigned arrears, Total versus Total 
(TvT) calculations by Central Services reduce the amount of assistance expended for the family by 
the amount of the write-off. This reduces the amount of unreimbursed assistance to make sure that 
the CP receives the same amount of child support, regardless of the write-off. 

6.  When is it appropriate to set special instructions (SI) to override the algorithm and 
apply payments to a specific case when the NCP has multiple cases?

1.  When the court specifically awards the CP a judgment lien for child support and the collection was 
from the sale of a specific piece of property. 

2.  When a contempt order specifically directs payments to be distributed to the contempt case prior to 
distribution to any of the NCP's other cases. 

3.  When it is administratively efficient. 

Example: The NCP has four (4) cases, including one case with nonassistance arrears of $45.00. Per 
the algorithm, $.95 is distributed each month to this case from the NCP's payment. DCS intercepts a 
lottery payment from the NCP but it is not enough to pay off all arrears.

1.  Use the lottery payment to pay off the nonassistance arrears of $45.00 first, and 

2.  Allow the algorithm to distribute the remainder to the NCP's other three cases. 

4.  Do not use an SI to apply payments to a paternity-related subro when the NCP owes funds to IV-D 
debts. 
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Note: Paternity-related subros are not cases; they are account codes. 
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Chapter 19: Debt Calculation 
 
Section 19.045: Crediting SSA, L&I or Self-insurer Dependent Benefits
This section explains how you apply dependent benefits against the NCP's support obligation.

Contents

Laws 28 USC 1738B Full faith and credit to other state's orders  
42 USC 666(9)(B) Full faith and credit for child support orders  
RCW 26.18.190 Dependent benefits from L&I, self-insurer and SSA offsets  
RCW 26.21.510(1) In UIFSA action, the law of the issuing state governs the 
duration of current support and arrears  
WAC 388-14A-4200 Credit for dependent benefits credits  

Policy Treat dependent benefits paid by the Department of Labor and Industries (L&I), a self-
insurer, or Social Security Administration (SSA) to the child's custodian on behalf of the 
noncustodial parent (NCP) as a payment to meet the NCP's support obligation. Give a 
dollar-for-dollar credit based on the date of payment for: 

●     L&I or self-insurer dependent benefits paid after 06/30/90. 
●     SSA disability benefits paid from 07/01/90 through 07/22/95. 

For SSA disability, retirement, or survivor's dependent benefits paid after 07/22/95, limit 
credit to the amount of the NCP's support obligation owed for the benefit period.

If the Division of Child Support (DCS) received NCP payments during a benefit period 
and the NCP's payments caused an overpayment for the period, apply the NCP 
overpayment to other debts owed by the NCP.

Do not refund an NCP's overpayment that would result in a nonassistance account 
receivable or in an account receivable on a responding interstate case.

Before taking collection action, try to verify the child's benefit amount to offset current 
support and to avoid a non-refundable NCP overpayment of the current support 
amount.

Do not apply a benefits credit to another state's order, if the issuing state does not 
recognize the credit.

Do not consider L&I or SSA children's benefits retained by a Temporary Assistance for 
Needy Families (TANF) custodial parent (CP) as retained child support (CS).

Do not credit benefits paid by any other insurer, employer, state, or federal agency.

When DCS is enforcing a support order entered by another state, the issuing state 
does not have to give the NCP credit for dependent disability payments as provided 
under RCW 26.18.190.
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●     If the issuing state's law does not provide for credit for these payments, DCS 
disallows the credit.

Procedure

Verify dependent benefits and post an updated debt calculation.

Send a Notice of Credit, DSHS 07-068, to the CP.

Send a Credit Termination Notice, DSHS 07-069, to the NCP when dependent 
benefits stop. 

Visual Aids Chart - Case Closure Criteria and Codes

Automated Actions  

SEMS Screens CH, CC

Forms Used 07-068, 07-069, 18-527 

Hearing and Conference 
Board Rights

CP hearing right on DSHS 07-068

Personal Notes 
[Add a note]

You have not added any notes to this handbook section.

See Also 7.000 Determining Who Has Hearing Rights 
19.040 Crediting NCP Payments 
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Procedures

1.  What dependent benefit payments do I credit to the NCP's support obligation?

1.  Credit disability dependent benefits payments paid only by the Department of Labor and Industries 
(L&I), the Social Security Administration (SSA), or a self-insurer to the child or child's custodian after 
June 30, 1990. 

2.  Credit SSA retirement or survivor's dependent benefits paid after July 22, 1995. 

3.  Credit only dependent benefit payments made on behalf of the noncustodial parent (NCP) and no 
other person. 

4.  Credit ongoing monthly dependent benefits payable to the child's custodian against the NCP current 
support obligation. 

1.  Reduce the monthly order amount (MOA) and current due field (first month only) on the case 
financial (CF). 

2.  The offset may result in a total offset of current support. 

1.  Review the case periodically to ensure ongoing offset. 

2.  If NCP owes no debt and future offset will continue because of the NCP's permanent 
disability, close the case. See Chart - Case Closure Criteria and Codes, code 46. 

5.  To verify dependent benefit payments, send the Dependent Benefits Verification, DSHS 18-527, to 
the entity which is paying the benefit. 

6.  Do not require the NCP to prove payment of the dependent benefit unless the Division of Child 
Support (DCS) cannot confirm payment. 

7.  Do not allow credit for dependent benefits not specifically authorized by law or a superior court order. 
See Section 19.040 for other types of credits. 

2.  How do I apply credit for L&I or self-insurer benefits paid after June 30, 1990?

1.  Apply a dollar-for-dollar credit for L&I or self-insurer benefits paid after June 30, 1990. 

2.  Apply the credit based strictly on the date of payment, not the benefit period the payment represents. 

3.  Apply the benefit payment credit first to the current support obligation due for the month in which the 
payment was made. 

4.  Apply any NCP payments or benefits credits in excess of the current support obligation in the 
following order to: 

1.  Nonassistance arrears. 

2.  Temporary arrears (regardless of case type). 

3.  State assigned arrears (even if the arrears accrued prior to 07/01/90). 

5.  Do not refund any monies to the NCP that would result in an accounts receivable. 

6.  Refund L&I payments to L&I only if: 

1.  You receive an overpayment order from L&I because of an L&I claim overpayment decision. 
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2.  Refund the amount that L&I requests, even if it results in an NA receivable. 

3.  Unlike UC overpayments, the recipient of the funds (not necessarily the NCP) is assessed the 
overpayment. See RCW 51.32.240(3). 

7.  In DebtCalc 2000, enter the full amount of the dependent benefit payment manually as "credit" 
payments in addition to any actual NCP support payments received by DCS for the benefit period. 

3.  How do I apply credit for SSA disability, retirement, or survivor's benefits?

1.  Apply credit for SSA "disability" dependent benefits paid on July 1, 1990 through July 22, 1995 the 
same as L&I above. 

2.  Apply credit for SSA "disability, retirement, or survivor's" benefits paid after July 22, 1995 as 
follows: 

1.  Apply credit based on the "benefit period" that the payment represents rather than the date 
SSA made the payment. 

2.  If a benefit payment is for a month or is a lump-sum payment broken down by month, limit the 
credit to the monthly support obligation owed for each month. 

3.  If a lump sum payment is not broken down by month, calculate the support obligation for the 
benefit period and limit the credit to the maximum obligation for the period. 

4.  If the benefit credit exceeds the NCP's obligation for the benefit month or "period", the NCP is 
not entitled to any reimbursement. 

3.  If the benefit payment amount exceeds the current support obligation due for the benefit month or 
period (non-monthly lump sums), enter only the credit up to the amount of the monthly obligation, not 
the full benefit payment amount. 

■     The DebtCalc 2000 program cannot distinguish SSA credits (no credit for excess over current) 
from other credit types (credit for excess over current). 

4.  What if DCS received an actual NCP payment during a benefit period?

1.  If DCS received an NCP payment during the benefit period, apply the benefit credit first before 
applying the NCP's payment to the benefit period. 

2.  If the NCP payment applied to the case causes an overpayment of the benefit period, apply the 
payment as follows: 

1.  If the state kept the NCP payment, apply the NCP's overpayment in the following order: 

1.  To other amounts owed on the case. 

2.  To other debts owed by the NCP. 
■     This requires an adjustment voucher (AV) of the NCP's payment to the other 

cases.

2.  If DCS sent the NCP's payment to the nonassistance custodial parent (CP), credit the NCP's 
overpayment to any other period still owed to the NA CP. 

■     Do not use an AV because it would create a receivable. 

3.  Do not refund or AV any amount that would cause a nonassistance account receivable with 
the exception of L&I overpayments. 

■     See subsection B. 6 above for L&I refunds.
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5.  What if the other state will not give credit for dependent disability benefits?

1.  Do not apply the dependent benefit credit to another state's order if the issuing state does not allow 
the credit. 

■     Apply an offset if the support order specifically orders an offset. 

2.  Calculate the obligation and set the CF based on the issuing state's law and terms of the order. 

6.  How do I notify the parties when the offset begins and ends?

1.  Send a Notice of Credit, DSHS 07-068, to the (CP). 

1.  The CP may request a hearing. 

2.  Check the case periodically to ensure the exact monthly offset amounts and the continuance 
of benefit payments. 

2.  Send a Credit Termination Notice, DSHS 07-069, to the NCP when dependent benefits stop. 

7.  Why does the amount L&I delivers to DCS sometimes differ from the amount on 
the withholding notice?

❍     Please see Section 10.045 for information on L&I withholds.
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Chapter 19: Debt Calculation 
 
Section 19.050: Debt Calculation When Applying the Statute of Limitations (SOL)
This section explains how to apply a statute of limitations debt calculation.
 

 New Section  

 

Contents

Laws 28 USC §1738B Full faith and credit  
42 USC § 666(9)(B) Full faith and credit for child support orders  
RCW 4.16.020(3) Statute of limitations (SOL) is ten years after the 
eighteenth birthday of the youngest child named in the order  
RCW 6.17.020 Extension of SOL  
RCW 26.21.510(2) Uniform Interstate Family Support Act (UIFSA) Choice of 
Law regarding SOL  
RCW 43.20B.030 Retained support SOL  
RCW 74.20A.220 Waiver of SOL  
RCW 74.20A.275(2) SOL for support payments in possession of a third 
party  

Policy Do not collect or revive support arrears already lost to the statute of limitations (SOL). 

Unless the noncustodial parent (NCP) waived the SOL defense, apply the appropriate 
statute of limitations to obligations when calculating support debts.

If a court-ordered debt is being lost to the SOL, you may apply arrears payments to the 
court-ordered debt rather than to an earlier non-court ordered (NCO) period with no 
SOL.

When enforcing an order issued outside of Washington State, apply Washington's SOL 
unless the order state's SOL is longer.

Procedure Apply the statute of limitations as appropriate. 

Visual Aids DebtCalc 2000

Automated Actions  

SEMS Screens CC, CF, OR, BC, WB

Forms Used 09-508, 18-467

Hearing and Conference 
Board Rights

Custodial parent (CP) hearing on Debt Adjustment Notice, DSHS 18-467.

Personal Notes 
[Add a note]

You have not added any notes to this handbook section.

See Also 7.130 Objections to Debt Adjustment Notices and Case Closure Notices  
9.075 Applying the Statute of Limitations  
15.060 D Registering a Washington State Order in Another State (when 
states have different SOL)  
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Procedures

1.  When do I use the DebtCalc 2000 statute of limitations calculation option?

1.  Use DebtCalc 2000 statute of limitations (SOL) when: 

1.  The noncustodial parent (NCP) signed Waiver of Statute of Limitations Defense, DSHS 09-
508. 

2.  The order contains statute of limitations (SOL) waiver language. 

1.  Review case comment (CC) code 47 entries. 

Note: Some court orders entered through the Prosecutor or Assistant Attorney 
General (AAG) set up a payment schedule and contain SOL waiver language.

2.  Check the NCP's other cases. 

Note: Sometimes the NCP waived debts for multiple cases, but the DSHS 09-508 
may appear on only one of the cases' case comments.

2.  The DSHS 09-508 or court-order waiver only applies to the children named on the form or in the 
order. 

■     It applies to any Division of Child Support (DCS) case with the same children named on the 
form or order.

2.  What does the DebtCalc 2000 statute of limitations calculation do?

1.  It applies arrears payments based on the correct statute of limitations (SOL) for court orders and any 
signed waiver of the SOL to a debt. 

2.  If a court-ordered debt is being lost to the SOL, you may apply arrears payments to the court-ordered 
debt rather than to an earlier non-court ordered period with no statute of limitations (SOL). 

1.  For SOL calculations, apply arrears payments to the earliest accrued arrears (EAA). 

2.  If you have both non court-ordered and court-ordered obligations, the program cannot 
distinguish between the two. 

■     Run a separate calculation for each.

3.  The program cannot compute another state's SOL law. 

3.  How do I prepare a debt calculation after the NCP signs a Waiver of Statute of 
Limitations Defense, DSHS 09-508?

1.  Use DebtCalc 2000 to do a statute of limitations (SOL) calculation. 
■     Enter the date the NCP signed the waiver into the appropriate field.

2.  DebtCalc 2000 applies the waiver from date the NCP signed the waiver to: 

1.  Past support not already lost to the SOL, and 
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2.  Future support that accrues on the case under any order. 

3.  Do not charge the NCP for periods lost to the SOL or lost at the time the NCP signed the waiver. 

Note: The DSHS 09-508 does not revive any debt already lost to the SOL at the time of signature.

4.  Include periods now lost to the statute of limitations (SOL) in the NCP's debt calculation if you applied 
arrears payments to the SOL period. 

1.  DebtCalc 2000 shows the SOL period, amounts charged, amounts credited, and net lost to 
the SOL. 

2.  Enter only the collectible debt on the case financial (CF) screen, using debt reduction code 
21. 
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Chapter 19: Debt Calculation 
 
Section 19.055: Preparing the Net Debt Calculation
This section explains how to calculate the net debt.

Contents

Laws 45 CFR 301.1 Overdue and past due support defined  
45 CFR 303.72 Internal Revenue Service (IRS) Tax refund offset  
45 CFR 303.102 State income tax refund offsets  
45 CFR 307.10 Automated system requirements  

Policy Total all noncustodial parent (NCP) debts from all cases for a sum certain collection 
action.

Use the DebtCalc 2000 program for all debt calculations.

Procedure Post all debt calculations, including information that explains changes in the 
monthly obligation or obligation period, to case comments (CC) using code 
33.

Visual Aids DebtCalc 2000

Automated Actions  

SEMS Screens CF, CC, AH, CH 

Forms Used 09-508

Hearing and Conference 
Board Rights

 

Personal Notes 
[Add a note]

You have not added any notes to this handbook section.

See Also 6.045 Serving a Notice on a Court Ordered Fixed Dollar Amount  
6.100 Serving a Support Obligation for Joint Noncustodial Parents (NCPs) 
9.075 Applying the Statute of Limitations 
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Procedures

1.  How do I prepare to calculate the net debt?

1.  Identify the case type or debt calculation type: 

For example: Temporary Assistance for Needy Families (TANF), Nonassistance (NA), Foster Care 
(FC), Washington State assigned arrears Subro, Paternity Subro, or statute of limitations (SOL). 

1.  If the noncustodial parent (NCP) owes debts to both the Department of Social and Health 
Services (DSHS) and the nonassistance (NA) custodial parent (CP) on the case, show the net 
debt owed to each. 

■     Then calculate the NCP's total net debt owed on the case. 

2.  If there are permanently assigned arrears, temporarily assigned arrears, or post-TANF 
arrears, separate the periods owed under each category in at least one calculation. 

1.  Then calculate the NCP's total net debt on the case. 

2.  See Section 19.030 for separating arrear periods. 

2.  Identify the type of order. 

For example: Court order (CO), administrative order (AO), or non-court order (NCO). See Section 
19.005 for reviewing all orders. 

1.  If the statute of limitations is a factor: 

1.  Show periods subject to the statute of limitations (SOL), and 

2.  How arrears payments were applied. 

Note: Different types of orders allow different statute of limitations.

2.  DebtCalc 2000 does this automatically under the P3 function. 

1.  Enter the date the NCP signed a Statute of Limitations Waiver, DSHS 09-508 into 
the Waiver Date field. 

2.  See Section 19.050 for using SOL in DebtCalc 2000. 

3.  See Section 9.075 for more information on applying SOL. 

3.  If the NCP owes debts on multiple cases, show the NCP's total debt for all cases combined in the 
debt calculation. 

1.  Identify each D# and the net debt on each case. 

2.  If the NCP has paternity-related subrogated cases, show the debt calculation on the main 
case or include the subro's net debt. 

4.  If there are periods missing from the calculation, explain why the NCP owed no support during the 
period. 
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