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What do | do when | get a new case from another state?

What if the NCP moves to a different state and the initiating jurisdiction requests Washington State to forward the case to that state?
How do | close a case when DCS is responding to another state's request to enforce?

15.075 Determining the Controlling Order

What is the controlling order?

When do | need to determine the controlling order?

How do | tell if Washington State has jurisdiction to determine the controlling order?

How do | determine the controlling order when Washington State has jurisdiction?

How do | notify the other state(s), CP, and NCP when Washington State determines the controlling order?

What do | do when the other state(s), CP, or NCP objects to Washington State's determination of the controlling order?
What do | do when | receive a determination of controlling order from another state?

Flow Chart - Determining the Controlling Order

15.080 Registering Another State's Order

What is registration?

What do | do when another state asks for registration?

What notice do | serve when another state asks for registration?

What do | do if the NCP objects to the amount of arrears or interest being assessed by the 09-272?

How do | register another state's order in Washington State?

15.085 Administratively Registering a Foreign Country Support Order

What is a foreign country support order?

Which foreign country support orders can be registered?

How do | find out information about the reciprocal agreements that a country has with Washington State?

When may | administratively register a foreign country support order?

How do | administratively register a foreign country support order?

How do | enforce the foreign country support order?

15.090 Registering a Foreign Country Support Order in Superior Court as a Matter of Comity

What is comity?

How do | determine if a foreign country support order must be enforced in the Superior Court as a matter of comity?
How does the Superior Court receive and enforce a foreign country support order as a matter of comity?

What do | include in a referral to the Prosecutor for enforcement of a foreign country support order as a matter of comity?

15.095 Assessing and Collecting Interest for Another State
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What do | do if | receive a request to assess and collect interest from another state as a new case?

What do | do if | receive a request to assess and collect interest on an existing case?

Why would DCS not assess interest in responding interstate referrals when the Initiating Jurisdiction (1) is asking us to enforce a Washington State support order?
Why does DCS never calculate the amount of interest?

What do | do if the NCP objects to the Interest Calculation Letter, DSHS 18-6407?

What do | do if the NCP claims that he or she does not owe the amount stated in the Interest Calculation Letter, DSHS 18-640, because DCS told them they owed a smaller amount?
What do | do when the NCP claims he or she should not have to pay interest because we did not previously assess or collect it?

Modifications

15.100 Which States Have Continuing Exclusive Jurisdiction (CEJ)

What is Continuing Exclusive Jurisdiction (CEJ)?

Chart - Does a Tribunal Have Continuing Exclusive Jurisdiction (CEJ)

15.105 Determining Which State Should Modify an Order

When do | review an interstate case for modification?

How do | determine which tribunal does the modification?

Why do | need to know which tribunal has continuing exclusive jurisdiction (CEJ)?

Can we modify a foreign country order?

Matrix - Interstate Modifications

Chart - Determining Where the Modification Will Take Place

Chart - Determining Which State Performs the Modification

Washington State as Initiating Jurisdiction

15.110 Initiating a Modification Using the Two-State Process

How do | determine which order is the controlling order?

What if only one of the parties (NCP, CP, or child) lives in the state of the controlling order?

What if none of the parties live in the state of the controlling order?

Washington State as Responding Jurisdiction

15.115 Responding to Another State's Request to Modify an Order

How do | know if the request for registration for modification is complete?

Does a request for registration for modification have to meet normal WA modification review criteria?

What do | do if the request for registration for modification meets DCS's normal modification review criteria?

What if the registration for modification includes a request for enforcement of the debt, including interest?

What do | do after the modification is completed?
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15.120 When the Other Jurisdiction Does Not Comply with Federal Requirements
| do when the other jurisdiction does not work the case?

| do when the other jurisdiction is not complying with federal requirements?

15.125 UIFSA Cooperation Between IV-D Agencies New Section
| respond to a request from another IV-D agency for a court order or pay record?
| do if | get a request for a document and the requester does not need a certified copy?
uld the requester want a certified copy of a payment record, debt calculation, or court order?
I do if | get a request for a certified debt calculation, pay record, or court order?
| need to provide assistance to an individual who wants to appear by telephone in a hearing in another state?

| do if | am notified that my field office will be used to assist someone to appear in a hearing in another state?

o | hold the telephone conference?
| prepare for the telephone appearance?

e of identification does an individual need to provide at a telephone appearance?

October 9, 2006

Noncompliance
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Chapter 15: Interstate and UIFSA

Section 15.000: Determining the Best Method To Establish Support When the NCP Lives Out of State

This section gives some information to help you decide on the best way to establish paternity or a support obligation on an out-of-state NCP.

F'c
Contents 9_5'_‘;.49)

Laws 45 CFR 303.7 (b)(2) Provision of Interstate Services
42 USC 666(f) Each State Required to Adopt UIFSA
RCW 26.21.075 and .085 Uniform Interstate Family Support Act (UIFSA) Jurisdiction Over Nonresident
RCW 26.21.095 - 127 Uniform Interstate Family Support Act - Proceedings Involving Two or More States
RCW 26.21.620 UIFSA - Determination of Paternity
Policy The Division of Child Support (DCS) policy is to use long-arm jurisdiction and UIFSA direct income withholding as the first choice of remedies when they are available for establishment and enforcement on a case.
If Washington State has personal jurisdiction according to the Uniform Interstate Family Support Act (UIFSA), use long-arm jurisdiction to establish an administrative support order.
If you cannot use long-arm jurisdiction federal rules provide that the IV-D agency must send an interstate referral within 20 days of determining that the obligor parent is in another state.
Procedure Initiate direct enforcement or make an interstate referral within twenty (20) days of locating the noncustodial parent (NCP) out-of-state and getting the information needed for an interstate referral.
Visual Aids Flow Chart: Long-Arm and Two-State Order Establishment When the CP is in Washington State and the NCP is Out-of-State.
Automated Actions
SEMS Screens CC, BC, IA

Forms Used

|

Hearing and Conference
Board Rights

Personal Notes

[Add a note]

You have not added any notes to this handbook section.

See Also

OCSE International Referral Guide (IRG)
Everett Interstate Guide

UIFSA Procedural Guidelines Handbook
Office of Child Support Enforcement (OCSE)
OCSE Action Transmittal 98-30
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Procedures

1. What do | do if the noncustodial parent (NCP) lives out-of-state?

1. Establish support for an out-of-state noncustodial parent (NCP) either through the long-arm or two-state process.
1. Use long-arm jurisdiction to establish an administrative support order if Washington State has personal jurisdiction over the NCP. If paternity is at issue, see Sections 3.000 and 3.030.
2. If you cannot use long-arm jurisdiction, send an interstate referral within twenty (20) days of determining that the NCP is in another state.

3. Check the responding jurisdiction's (RJ) restrictions when you are deciding whether to use the two-state process. Some states will not establish or collect arrears under certain conditions. See the International Referral Guide (IRG).

Note: Unless the other state's reason for not establishing an order is an issue of state law, not just agency policy, you still need to make the referral.

2. If you are enforcing an obligation that has already been established, follow the procedures in Section 15.025.

2. When do | establish support using long-arm jurisdiction?

1. Always use long-arm jurisdiction and the Uniform Interstate Family Support Act (UIFSA) direct income withholding as the first choice of remedies when they are available for establishment and enforcement on a case.
2. Long-arm means that Washington State can assert personal jurisdiction, or authority, over someone who lives in another state.

3. The federal government required all states to enact the Uniform Interstate Family Support Act (UIFSA) by 1/01/98. UIFSA eliminated many of the reasons to use a two-state process by making it easier for IV-D agencies to operate across state lines.
UIFSA lists the situations that justify asserting jurisdiction over a non-resident.

4. Take direct action on an NCP in another state if one of these apply:
1. The Division of Child Support (DCS) served the NCP within this state.
2. The NCP submits to the jurisdiction of this state.

Note: DCS does not ask an NCP to consent to Washington State jurisdiction for purposes of establishing a support obligation. Failure to object to a support establishment notice does not constitute consent to jurisdiction.

. The NCP resided with the child in this state.

. The NCP resided in this state and provided prenatal expenses or support for the child.

. The child resides in this state as a result of the acts or directives of the NCP.

. The NCP engaged in sexual intercourse in this state and the child may have been conceived by that act.

. Other factors for exercising personal jurisdiction exist that are consistent with the Washington State Constitution and the United States Constitution.

0w N o g A~ W

. See Section 15.005.
3. When do | establish support using the two-state process?

1. The two-state interstate process means that DCS requests another state's IV-D agency to establish support from the NCP.
2. Use the two-state process when the NCP has a confirmed out-of-state address and one of the following apply:

1. Washington State does not have personal jurisdiction to serve the NCP.

2. The out-of-state NCP contests direct income withholding that you sent to another state. See Section 15.040.
3. An out-of-state employer did not honor an income withholding notice you sent. See Section 15.060.
4.

Some other reason requires the process. Consult your lead worker, supervisor, or Claims Officer if you have questions.

3. See Section 15.010 for using the two-state process.

4. Does UIFSA eliminate URESA?

1. Previous to enacting UIFSA, many states used the URESA (Uniform Reciprocal Enforcement of Support Act) process. This interstate method used the court system to establish or collect when one or both of the states involved did not have an
administrative process available.

2. UIFSA does not replace any existing laws. It is an additional remedy that simplifies working with out-of-state NCPs.

3. See the Everett Interstate Guide for details on each state's interstate requirements.

Flow Chart: Long-Arm and Two-State Order Establishment When the CP is in WA and the NCP is Out-of-State

Revised April 25, 2006
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Chapter 15: Interstate and UIFSA

Section 15.005: Using Long-Arm Jurisdiction to Establish a Support Order or Paternity
This section defines long-arm personal jurisdiction and when DCS may use it under UIFSA]

Contents

Laws RCW 26.21.075 and 085 Jurisdiction over a Nonresident

RCW 26.21.620 UIFSA - Determination of Paternity

RCW 74.20A.055 Notice and Finding of Financial Responsibility (NFFR)

RCW 74.20A.056 Notice and Finding of Parental Responsibility (NFPR)

WAC 388-14A-3115 Notice and Finding of Financial Responsibility (NFFR)

WAC 388-14A-3102, 3120 Notice and Finding of Parental Responsibility (NFPR)

Policy If Washington State has personal jurisdiction according to the Uniform Interstate Family Support Act (UIFSA) and paternity does not need to be established, use long-arm jurisdiction to establish an
administrative support order .

Procedure ||Review case circumstances to see long-arm personal jurisdiction exists.

|Visual Aids ||

|Automated Actions ||

[SEMS Screens 1A, BC, cc, orR

Forms Used |l09-272, 09-275, 09-710

Hearing and Conference
Board Rights

Administrative Hearing on support establishment notices.

Personal Notes

[Add a note]

You have not added any notes to this handbook section.

See Also 6.025 Serving Support Notices Out-of-State
Limitations to Collection

19.015 Determining Arrears Periods
Everett Interstate Guide
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Procedures

1. What is long-arm jurisdiction?

= Long-arm jurisdiction means that Washington State can assert personal jurisdiction or authority (such as taking establishment actions) over someone who lives in another state or outside of the United States.
2. Why do | want to use long-arm jurisdiction?

« ltis the fastest way to get an order established because you can work directly with the noncustodial parent (NCP).
3. When do | use long-arm jurisdiction to establish an order?

. Whenever Washington State has personal jurisdiction over the NCP and one of these apply:
. The Division of Child Support (DCS) served the NCP within this state.

. The NCP submits to the jurisdiction of this state.

. The NCP resided with the child in this state.

. The NCP resided in this state and provided prenatal expenses or support for the child.

. The child resides in this state as a result of the acts or directives of the NCP.

. The NCP engaged in sexual intercourse in this state and the child may have been conceived by that act.

0 N O g b~ W N P

. When other factors for exercising personal jurisdiction exists and it is consistent with the Washington State Constitution and the United States Constitution.
4. When do | not use long-arm jurisdiction to establish an order?

1. Whenever Washington State does not have personal jurisdiction over the NCP. See Section 15.000 B.3.

2. If you cannot use long-arm jurisdiction to establish paternity or support, you must use the two-state interstate process. See Section 15.010.

Revised October 19, 2005
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Chapter 15: Interstate and UIFSA

Section 15.010: Using the Two-State Process to Establish a Support Order or Paternity
This section describes the two-state process and when DCS may use it.

Contents S22/

Laws 45 CFR 302.36 Interstate and Tribal Reciprocity

45 CFR 303.7 Provision of Interstate Services

RCW 26.21.095 - 127 UIFSA - Involving Two or More States
RCW 26.21.620 UIFSA - Determination of Paternity

RCW 74.20.040 State Duty to Enforce

WAC 388-14A-1000 DCS is the State IV-D Agency

|[wAC 388-14A-7100, 7200 Interstate Cases

Policy Review case circumstances. If the case does not meet the Uniform Interstate Family Support Act (UIFSA) long-arm jurisdiction requirements, use the two-state interstate process to establish a
support order.

Procedure Send the Child Support Enforcement Transmittal #1 - Initial Request, DSHS 18-570, to the Central Registry of the state where the noncustodial parent (NCP) lives to request that state
to establish a support order. Include the appropriate UIFSA standard forms and supporting documentation.

Visual Aids Matrix UIFSA Forms

Automated Actions If the Interstate field on BC is 1 (Initiating), ET = IN.
Auto-locate automatically posts 8 (new information on NCP) on BI. If an order is available to enforce, CF withhold indicator posts 1 (allowed).

SEMS Screens OR, IA, CC, BC, CF

Forms Used 09-881, 18-570, 18-571, 18-577

Hearing and Conference |[Conference board on disputed debt amounts.
Board Rights

Personal Notes You have not added any notes to this handbook section.
[Add a note]
See Also 6.025 Serving Support Notices Out of State

18.000 Chart: Case Closure Criteria and Codes
19.015 Determining Arrears Periods

22.015 Disclosing an Address

OCSE International Referral Guide (IRG)
Everett Interstate Guide

Office of Child Support Enforcement (OCSE)
OCSE CSENet State Contact Information
UIFSA Procedural Guidelines Handbook

OCSE Action Transmittal 98-30
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Procedures

1. What is a two-state process?
1. The process of taking case actions that involve the Division of Child Support (DCS) and another state's IV-D agency. The initiating jurisdiction (1) sends an interstate transmittal and supporting documents to ask the responding
jurisdiction (RJ) to set up a case and take actions as necessary.
2. If you send a case to another state and ask them to establish or enforce a support order for a noncustodial parent (NCP) who lives there, Washington State is the initiating state/jurisdiction (1J).

3. If you receive a case from another state asking for establishment or enforcement of a support order, Washington State is the responding jurisdiction (RJ).
2. Why would | want to use a two-state process?

=« When Washington State does not have jurisdiction over the NCP, it is the best way to establish an order.
3. When do | use a two-state process to establish an order?

« Use a two-state process whenever Washington State does not have personal jurisdiction over the NCP according to the Uniform Interstate Family Support Act (UIFSA). See Section 15.000 B3.
4. When do | not use the two-state process to establish an order?

1. Do not use a two-state process whenever Washington State has personal jurisdiction over the NCP, according to UIFSA. See Section 15.000 B3.
2. Long-arm jurisdiction is faster to establish support than the two-state interstate process. See Section 15.000.

3. If you cannot use long-arm jurisdiction, send the referral to the other state within twenty (20) days of determining that the NCP is in another state.
5. What do | do if the other state does not have legal authority to establish an order in an arrears only case?

1. Verify that the state with personal jurisdiction over the NCP has a state law prohibiting establishment of a child support order under the facts of the case in question.

Note: The most common restriction is a legal limitation on the ability to establish an order for arrears only.

2. To verify that a state is unable to establish an order under a specific set of case facts:
1. Review the state requirements on the International Referral Guide (IRG), particularly section 14.
2. Post your finding to the case comment screen.

3. If the responding jurisdiction state law prevents establishment of an order, close the case using closure code 41. See Section 18.000 Chart - Case Closure Codes and Criteria.

Revised April 25, 2006
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Chapter 15: Interstate and UIFSA

Section 15.015: Initiating an Interstate Case for Establishment
[This section describes how DCS uses the two-state process to ask another state to establish a case on Washington State’s behalf.

Contents

Laws

45 CFR 302.36 Interstate and Tribal Reciprocity
45 CFR 303.7 Provision of Interstate Services
RCW 74.20.040 State Duty to Enforce

WAC 388-14A-1000 DCS is the State IV-D Agency
WAC 388-14A-7100, 7200 Interstate Cases

Policy

||When the Division of Child Support is unable to use long-arm jurisdiction, use the Two-State interstate process.

Procedure

Review case circumstances. If the case does not meet the Uniform Interstate Family Support Act (UIFSA) long-arm jurisdiction requirements, use the two-state interstate process to
establish a support order.

Send the Child Support Enforcement Transmittal #1 - Initial Request, DSHS 18-570, to the Central Registry of the state where the noncustodial parent (NCP) lives, to request that state to establish a support order.
Include the appropriate UIFSA standard forms and supporting documentation.

Visual Aids

Matrix - UIFSA Forms

Automated Actions

If the Interstate field on BC is 1 (Initiating), ET = IN.
Auto-locate automatically posts 8 (new information on NCP) on Bl. If an order is available to enforce, CF withhold indicator posts 1 (allowed).

|SEMS Screens

|lor, 1A, cc, BC, CF

|F0rms Used

|loo-881, 18-570, 18-571

Hearing and Conference
Board Rights

Conference board on disputed debt amounts.

Personal Notes

[Add a note]

You have not added any notes to this handbook section.

See Also

6.025Serving Support Notices Out of State
18.000 Chart: Case Closure Criteria and Codes
19.015Determining Arrears Periods
22.015Disclosing an Address

Everett Interstate Guide

Office of Child Support Enforcement (OCSE)
OCSE CSENet State Contact Information
UIFSA Procedural Guidelines Handbook

OCSE Action Transmittal 98-30

CSENet Individual State's Status
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Procedures

1. How do | start an initiating interstate referral?

N o g b

. Verify the noncustodial parent's (NCP's) out-of-state address. The NCP's state is the responding jurisdiction (RJ).

. Code BC with the necessary Interstate information. On the Interstate tab, input Interstate Type 1 (Initiating), Interstate Reason and the FIPS code for the county where you are sending the interstate referral. Note: You will not

have the RJ's case number until you receive an acknowledgment from the RJ that they received the case.

. Send the custodial parent (CP), as appropriate, the Child Support Case Information, DSHS 09-881, before making the interstate referral. Include the Request for Documents for Interstate Case, DSHS 18-644, if documents

are missing that the CP can provide to complete the interstate referral.

. Check Everett Interstate Guide for specific documents and information required by the RJ.
. Verify whether the RJ is a CSENet state and send the RJ the necessary CSENet message, and/or paperwork.
. Set a review code for the RJ's acknowledgment.

. Update the BC with RJ's case number and |A interstate addresses type 11 (Interstate Contact) and/or 14 (Interstate Payment) as necessary.

2. What do | do if the responding jurisdiction (RJ) is linked to Washington State through the CSENet system?

. Send an electronic transmittal, followed by any required paperwork.

1. You must have posted to SEMS a home, mailing, or employer address for the NCP.

2. Access CSENet through entering IN in the action code field while you are in the case.

. The IN program prompts will guide you through the transmittal process. You must complete all required SEMS data before CSENet can function.

. The SEMS Manual provides an excellent tutorial. From the SEMS Help Index, choose Interstate/CSENet Request.

3. What do | do if the responding jurisdiction (RJ) is not linked to Washington State through the CSENet system?

. Send the Child Support Enforcement Transmittal #1 - Initial Request, DSHS 18-570, with required documents to the RJ's Interstate Central Registry per the Everett Interstate Guide.

. Under UIFSA, you must either disclose the CP's address or send a non-disclosure finding to the RJ.

1. Send a Child Support Case Information, DSHS 09-881, to the CP. It suggests actions the CP can take if disclosure is a problem.

2. The CP may request a conference board to get a non-disclosure finding. See Section 7.015.

4. What do | do after the case goes to the responding jurisdiction (RJ)?

. The RJ will send you an acknowledgment by the same means that they received the referral, by CSENet or paper.
. If you do not receive an acknowledgment after a reasonable time, send the Child Support Enforcement Transmittal #2 - Subsequent Actions, DSHS 18-571, as a reminder that you need an acknowledgment.

. Monitor the case for payments or status updates. If you do not receive periodic payments or updates, send the DSHS 18-571 as a reminder to the RJ.

5. What foreign countries have reciprocal child support agreements with Washington State or the United States?

. See the U.S. Territories and Foreign guide for a list of countries that have been declared as reciprocating countries by the U.S. Secretary of State, with the concurrence of the U.S. Secretary of Health and Human Services, or as

a reciprocating country by the state of Washington.

. If the RJ is a foreign country, set the Non US FIPS Code on the BC. See Everett Interstate Guide and the http://ocse.acf.hhs.gov/ext/irg/sps/selectastate.cfm for specific documents and information required by the responding

jurisdiction (RJ).

Note: A country's status as a reciprocating country may change over time because of changes in their laws, their procedures or their government's approach to international cases. If you become aware of any such change, please notify
DCS Policy and Litigation Manager.

6. When do | tell the responding jurisdiction (RJ) to close their case?

. If DCS is taking direct enforcement on the case and has reasonable expectations that payments will continue, send the responding jurisdiction the appropriate electronic CSENet transaction or paper Child Support

Enforcement Transmittal #2 - Subsequent Actions, DSHS 18-571, and request case closure.

. If the DCS case(s) is paid in full or otherwise meets the criteria in for closure in the Case Closure Criteria and Codes chart, send the responding jurisdiction a Full Collection Services Closure Letter, DSHS 18-370. Follow the

procedures in Sections 18.000 and 18.015.

. If the RJ informs DCS that it has verified the NCP no longer resides in their jurisdiction, there are no further enforcement actions available to the RJ, and the RJ is requesting permission to close their case, DCS may:

1. Terminate the referral and go to locate mode; or,

2. Terminate the referral to the RJ and initiate a new referral to the new jurisdiction.

7. When do | close our case that was the basis for the initiating interstate referral?
http://www.dcs.dshs.wa.gov/cgi-bin/printchapter.pl 2chapter=15 (14 of 71)11/6/2006 1:48:36 PM
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= DCS must keep the case open unless it meets federal case closure criteria. See Case Closure Criteria and Codes chart.

Matrix - UIFSA Forms

Revised October 19, 2005

http://www.dcs.dshs.wa.gov/cgi-bin/printchapter.pl 2chapter=15 (15 of 71)11/6/2006 1:48:36 PM



http://www.dcs.dshs.wa.gov/cgi-bin/printchapter.pl 2chapter=15

Chapter 15: Interstate and UIFSA

Section 15.020: Responding to an Interstate Case

This section describes how DCS establishes a case on behalf of another state.|

Contents

Laws

45 CFR 302.36 Interstate and Tribal Reciprocity
45 CFR 303.7 Provision of Interstate Services
RCW 74.20.040 State Duty to Enforce

WAC 388-14A-1000 DCS is the State IV-D Agency
WAC 388-14A-7100, 7200 Interstate Cases

[Policy

“The Division of Child Support (DCS) Central Services sets up a case and takes the first case action within ten (10) working days of receipt of another state's request for services.

[Procedure

HRevieW the request and take appropriate action.

|Visual Aids

”Matrix - UIFSA Forms

|Automated Actions

||If the Interstate field on BC is 2 (Responding), EV performs like an in-state case except IRS is not certified.

[SEMs screens

[Forms used

09-881, 18-570, 18-571

Hearing and Conference
Board Rights

Conference board on disputed debt amounts.

Personal Notes

[Add a note

You have not added any notes to this handbook section.

See Also

2.020 Meeting Case Set Up Time Frames 6.025Serving Support Notices Out of State
18.000 Chart: Case Closure Criteria and Codes

19.015Determining Arrears Periods

22.015Disclosing an Address

Everett Interstate Guide

Office of Child Support Enforcement (OCSE)

OCSE CSENet State Contact Information

UIFSA Procedural Guidelines Handbook

OCSE Action Transmittal 98-30
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Procedures
1. What do | do if another state is asking DCS to establish an order?

1. Other states send referrals to Central Services, which forwards them to the field after initial case setup.
2. Determine if paternity needs to be established. Refer to Prosecutor/Assistant Attorney General, if appropriate. See Section 3.000.

3. If there are no paternity issues, determine whether or not a support order exists. Proceed with the same actions you would take on an in-state case with the same facts. See Section 6.000.

Revised October 19, 2005

http://www.dcs.dshs.wa.gov/cgi-bin/printchapter.pl 2chapter=15 (17 of 71)11/6/2006 1:48:36 PM



http://www.dcs.dshs.wa.gov/cgi-bin/printchapter.pl 2chapter=15

Chapter 15: Interstate and UIFSA

Section 15.025: Determining the Best Method of Enforcement When the NCP Lives Out-of-State

This section describes enforcement options for out-of-state NCPs||

Contents

Laws 42 USC 666(f) Each State Required to Adopt UIFSA
RCW 26.21.450 - 452 Recognition of Income-Withholding Order of Another State and Employer's Compliance
RCW 26.21.458 Noncustodial Parent may Contest Withholding per Employer's State's Statutes

Policy Take direct income withholding across state lines to enforce child support and/or medical support, whenever possible. It is not necessary to have long-arm jurisdiction over the noncustodial parent
(NCP) to take enforcement actions.

Enforce a support order on an out-of-state NCP either by taking wage withholding action directly across state lines or by using the two-state interstate process.

Procedure HReview case circumstances and the requirements of the state where the NCP lives and/or works to see if you can take action under the Uniform Interstate Family Support
Act (UIFSA).

|Visual Aids “F|OW Chart - Interstate and UIFSA Enforcement When WA is IJ and NCP is Out-of-State

[Automated Actions I

[SEMS Screens |Bc. 1A

[Forms Used |[09-857, 09-727, 09-286, 09-282

NCP hearing, according to the laws of the employer's state, on direct income withholding.
NCP can request a Conference Board on all other issues.

Hearing and Conference
Board Rights

Personal Notes You have not added any notes to this handbook section.

Add a note]

See Also 7.015 Conference Board Requests

9.005 Identifying Funds Exempt from Attachment
22.015 Disclosing an Address

Everett Interstate Guide

OCSE CSENet State Contact Information

OCSE Action Transmittal 98-30
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Procedures

1. What are the long-arm case enforcement remedies?

1. Sending withholds against income:

1. If you know who the noncustodial parent's (NCP's) employer is, find out if the employer has a registered agent in Washington State. If there is a registered agent in Washington State, take enforcement on
the registered agent. See Section 10.020

2. If the employer does not have a registered agent in Washington State, take wage withholding action directly across state lines. It is not necessary to have long-arm jurisdiction over the NCP for
enforcement actions.

3. Take direct income withholding, whenever possible, prior to resorting to a two-state enforcement process. See Section 15.040 for information on direct income withholding.

2. Seizing bank account assets. See Section 10.060.

3. Issuing interstate liens. See Section 10.065.
2. What are the two-state interstate process remedies?

1. All the enforcement tools available to the other jurisdiction, including withholding income, seizing assets, license suspense and processing contempt.
2. If you have asked another state's IV-D agency to set up a case and collect, do not send a wage withholding action directly to the out-of-state employer.

3. Give whatever employer information you have to the responding jurisdiction (RJ) so that they can collect.
3. Can | take direct income withholding if the NCP's case was referred to another state for enforcement?
1. It still may be appropriate to take direct enforcement if the interstate referral was for non-wage enforcement remedies, which only the responding state can take, such as employer non-compliance, license
suspension, or contempt.
2. Inform the other state of any direct income withholding action taken.
4. Who reports arrearages to whom on an interstate case?
1. The initiating jurisdiction reports the NCP's arrears to the Internal Revenue Service (IRS).
2. The Division of Child Support (DCS) reports debts to the credit bureaus when we are the initiating jurisdiction (1J) on an interstate case with another United States jurisdiction, unless the responding state is

reporting the same debt. See Section 10.130 G. Also see PCM 06-011 Changes to Credit Bureau Certification.

Flow Chart - Interstate and UIFSA Enforcement When WA is 1J and NCP is Out-of-State

Revised August 29, 2006
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Chapter 15: Interstate and UIFSA

Section 15.030: Taking Direct Enforcement When the NCP Lives Out-of-State

This section describes when to use direct enforcement remedies.|

Contents

Laws

42 USC 666 (f) Requires All States to Pass UIFSA

UIFSA Model Act 501 Withholding Order of Another State

RCW 26.21.450 Recognition of Another State's Income Withholding
RCW 26.21.458 NCP may Contest Withholding per Employer's State's Statutes
RCW 26.23.060 Notice of Payroll Deduction

Policy

Whenever possible, initiate direct income withholding to enforce child support and medical support if it will speed payment processing without complicating medical
enforcement requirements.

When the Division of Child Support (DCS) has requested enforcement from another state, direct action still may be appropriate after providing notice to the responding jurisdiction.

Procedure

Review the case circumstances to see if you can take direct withholding action.
Send an Order to Withhold Income, DSHS 09-857, directly to the noncustodial parent's (NCP's) employer if the case meets certain criteria.

Contact your Regional Tribal Liaison if the employer appears to be a Tribe, Tribal enterprise, or Indian-Owned business located on a reservation.

Visual Aids

States That Accept Direct Income Withholding of Unemployment Benefits

Automated Actions

EV will automatically generate or suggest the DSHS 09-857 on cases when a new employer address from the National Directory of New Hire (NDNH) is added to
SEMS.

SEMS Screens

1A, OR, CF, CC

Forms Used

09-857, 18-592, 09-727, 09-862

Hearing and Conference
Board Rights

Conference Board on debt amount.
IAn NCP may contest direct income withholding according to the laws of the employer's state.

Personal Notes

[Add a note

You have not added any notes to this handbook section.

See Also

9.005 Identifying Funds Exempt from Attachment
12.000 Employer Noncompliance

13.000 Tribal

UIFSA Procedural Guidelines Handbook

OCSE Action Transmittal 98-30
Washington State Database of Registered Agents
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Procedures

1. What is it direct enforcement?

= Direct enforcement action is when one state takes wage withholding or medical enforcement on an out-of-state noncustodial parent (NCP) directly to an employer in another state under the Uniform
Interstate Family Support Act (UIFSA). This employer may not be in the same state that the NCP lives in.

2. When do | take send direct enforcement across state lines?

1. Issue an Order/Notice to Withhold Income for Child Support, DSHS 09-857, and a National Medical Support Notice (NMSN), DSHS 09-727, when the following apply:
1. When you are collecting a debt for a Washington State case.

2. The NCP is delinquent and the Division of Child Support (DCS) is not receiving payments, or medical coverage is not being provided.

w

. DCS knows the NCP's employer, and compensation is paid in wages.
Note: You cannot take noncompliance action if the employer does not respond. You will have to initiate a two-state process. See Sections 15.060 and 12.000 F1.

. There is a Washington State Order with Immediate Wage Withholding (IWW) language, or the NCP was served with a Notice of Support Debt and Demand for Payment, DSHS 09-272.
. There are no legal impediments to collection, such as tribal, bankruptcies, etc.

. DCS has not referred the NCP's case to another state for enforcement unless the responding jurisdiction prevents distribution to DCS or causes unreasonable delays.

~N o g A

. Follow procedures in Sections 10.010 Withholding Wages, Earnings, or Assets - Using an OWI and 10.040 Withholding Employment Security Benefits (ES)/Unemployment Compensation (UC).

2. Issue a Notice of Lien, DSHS 09-862, to the local jurisdiction (in Washington State, the county auditor) where the NCP lives to record the real and personal property lien for the NCP's obligation. See
Sections 10.130 Filing Estate Claims and 10.145 Attaching Legal Settlements and Inheritances.

3. When appropriate, issue an Order to Withhold and Deliver - Property and Accounts, DSHS 09-286, to the out-of-state financial institution following procedures in Sections 10.055 Withhold from Bank
Accounts and 10.060 Attaching the NCP's Accounts from a Financial Institution Data Match (FIDM). Also, see Everett Interstate Guide - Interstate Procedures link regarding financial institutions that do
and do not honor direct levies.

3. When do | not take direct enforcement across state lines

. The employer could be affiliated with a Tribe. Contact your Regional Tribal Liaison.
. The employer's state IV-D agency is already withholding from the NCP's wages. ;

. The employer's state sent Washington State a request for a two-state process. ;

A W ON P

. You have initiated an interstate case using the two-state process.

Note: It still may be appropriate to take direct enforcement if the interstate referral was for non-wage enforcement remedies, which only the responding state can take, such as non-compliance, license
suspension, or contempt.

Revised October 19, 2005
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Chapter 15: Interstate and UIFSA

Section 15.035: Handling an NCP's Challenge to a Direct Withholding Action

[This section describes what a challenge is and how to deal with it respond.|

Contents

Laws HRCW 26.21.450 Recognize an Income-Withhold from Another State

RCW 26.21.458 Contest by Obligor

RCW 74.20.010 Professional Standards for DCS Staff
Policy

HRespond to all communications from parties with dignity and respect.

A conference board may consider the release of any income withholding or other enforcement action that Washington State initiated.
|Procedure ||Review any objection to direct withholding that you receive from the noncustodial parent (NCP). |
|Visua| Aids ” |
[Automated Actions I |
[SEMS Screens llcc. 1A |
[Forms used

Hearing and Conference Conference board for NCP on enforcement actions initiated by Washington State.
Board Rights

Personal Notes You have not added any notes to this handbook section.
[Add a note
See Also 11.000 Responses to Enforcement Actions - NCPs and CPs

11.005 Responses to Enforcement Actions - Employers and Asset Holders
OCSE Action Transmittal 98-30
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Procedures

1. What if the NCP objects to direct withhold?

1. A noncustodial parent (NCP) can contest or challenge the direct action according to the laws of the state in which the employer is located.

2. If the NCP contacts you about the direct action, tell the NCP that in most cases there must be a court order staying collection. Tell the NCP to contact the state in which the employer is
located to find out what is required in order to stay direct collection action.

3. If the NCP gets a legal stay (an order staying the action) from the employer's state, withdraw the withholding action and use the two-state interstate process to collect. This is a court order
that stops enforcement, not just an "Unfair!" from the NCP. See Section 15.010.

Revised October 19, 2005
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Chapter 15: Interstate and UIFSA

Section 15.040: Answering Employer Questions About Direct Withholding

his section answers some common questions about employer withholds from other states.

FCl
Contents 35;"6"3)

Laws 42 USC 666 (f) Each State Required to Adopt UIFSA
45 CFR 303.100 Income Withholding
RCW 26.21.450 - 452 Employer's Compliance with Income-Withholding Order of Another State
RCW 26.21.453 Compliance with Multiple Income-Withholding Orders
RCW 26.23.060, 070, 080, 090 Employer Responsibilities
Policy
Procedure Respond to employer questions about withholding actions and the National Medical Support Notice (NMSN), DSHS 09-727.
Visual Aids ||

IAutomated Actions

ISEMS Screens

|lcc, 1A, ET

|F0rm5 Used

Hearing and Conference
Board Rights

Personal Notes

Add a note]

You have not added any notes to this handbook section.

See Also

12.000 Handling Noncompliance - Collection Actions

24.025 Employer Responses to a National Medical Support Notice (NMSN)
OCSE Action Transmittal 98-30

PCM 05-003 Priority of Multiple Withholding Orders
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Procedures
1. What if a Washington State employer received multiple withholds under UIFSA?
= See PCM 05-003 Priority of Multiple Withholding Orders.
2. Which state's laws prevail on limitations to collections for direct income withholding?
« Any limitations to collection are those of the employer's state, not those of the state that issued the action.
3. What if a Washington State employer is already withholding 50% for DCS and another state wants to collect?

1. Washington State employers cannot withhold more than 50% of the noncustodial parent's (NCP's) net income, even if another state's laws allow more.
2. See PCM 05-003 Priority of Multiple Withholding Orders.

4. What happens when an employer in another state receives a wage withholding notice from DCS and the responding jurisdiction (RJ)?

1. When the employer has received a wage withholding notice from both DCS and the responding jurisdiction (RJ), and we verify that the debt is identical (i.e., the same family and
debt period), withdraw the DCS notice. In this situation DCS will receive all the collections from the RJ.

Note: If multiple jurisdictions sent withholds, the employer must comply with the law of the employee's work-state regarding withholding, remittance, fees, and distribution if there
are multiple child support obligees.

2. Otherwise, proceed to ensure the state of Washington's debt will be collected.

Example: If the RJ is collecting for a debt owed to its state as well as DCS and the RJ's distribution formula ensures DCS receives an equitable share of the support, withdraw the
DCS notice. However, if the RJ's distribution formula would cause harm to DCS (i.e., the RJ pays its arrears debt in full prior to sending money to DCS) leave the DCS notice in
place and instruct the RJ to close our case.

5. What happens when an employer receives a National Medical Support Notice (NMSN) from DCS and the responding jurisdiction (RJ)?

See Sections 24.025, Employer Responses to a National Medical Support Notice and 24.030, Plan Administrators Responses to a National Medical Support Notice.

Revised October 19, 2005
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Chapter 15: Interstate and UIFSA

Section 15.045: Using the Two-State Process to Enforce an Order

This section describes when to ask another state to enforce an order using the two-state process|

Contents

Laws 45 CFR 302.36 Interstate and Tribal Reciprocity

45 CFR 303.7 Provision of Interstate Services

45 CFR 303.100 Income Withholding

RCW 26.21.095 - 127 UIFSA - Proceedings Involving Two or More States

RCW 74.20.040 State Duty to Enforce

WAC 388-14A-1000 DCS as the State IV-D Agency

WAC 388-14A-7100, 7200 Interstate Cases
Policy

If Washington State cannot enforce directly, then the Division of Child Support (DCS) must make an interstate referral within twenty (20) days of locating the

NCP out-of-state and obtaining the information needed to make the referral.

Send the Child Support Enforcement Transmittal #1 - Initial Request, DSHS 18-570, to the Central Registry of the state where the noncustodial parent

(NCP) lives, to request that state to establish, enforce, or modify a support order. Include the appropriate standard forms and supporting documentation.
Procedure Review case circumstances. If you cannot use for direct enforcement action or it will not be effective, use the two-state process to

collect.
[Visual Aids |[Matrix - UIFSA Forms |
[Automated Actions I |
[SEMS Screens |[cc.BC, OR, 1A |

[Forms used

18-570, 18-571

Hearing and Conference
Board Rights

An out-of-state NCP can ask for a Washington State conference board.
NCP objections to specific actions taken by the responding jurisdiction (RJ), including registration, must be handled by the RJ. The NCP
must contact the RJ about those hearing rights.

Personal Notes

[Add a note]

HYou have not added any notes to this handbook section.

See Also

9.000 Determining if There is a Limitation to Enforcement
18.000 ldentifying a Case for Closure

19.000 Doing a Debt Calculation

20.015 General Locate Procedures

Office of Child Support Enforcement (OCSE)

Support Enforcement in Canada

UIFSA Procedural Guidelines Handbook

Office of Child Support Enforcement Action Transmittal 98-30
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Procedures

1. When do | ask another state to enforce an order?

1. When the noncustodial parent (NCP) lives out-of-state, payments stop and the Division of Child Support (DCS) cannot take direct enforcement action. See Section 15.030.
2. Other reasons for initiating an interstate referral include:
1. The NCP challenged the direct income withhold you sent to the out-of-state employer;
. An out-of-state employer did not honor an income withholding notice that you sent;
. The Federal Case Registry (FCR) did not register the NCP, and you do not know the NCP's employer;
. There is no served order, and you cannot serve the NCP;
. Paternity is in question, and there is no long-arm jurisdiction to establish paternity;

. Legal impediments exist; or,

N o g A~ W N

. The ECR registered the NCP, but DCS is not receiving matches from the National Directory of New Hire (NDNH).
Note: Check with your claims officer when you have questions about other reasons for initiating an interstate referral.

3. Enforcement remedies other than wage withholding, which only the responding state can take, are appropriate, such as license suspension or contempt.
4. The NCP's employer will not honor our direct withholding action, and there is no local jurisdiction to sanction the employer (such as the employer does not do business in
Washington State through a registered agent).
2. What do | do if the state where the NCP lives is already enforcing a child support obligation for the same parties?
1. Request that state to redirect payments to the Washington State Support Registry (WSSR).
2. Send the Child Support Enforcement Transmittal #1 - Initial Request, DSHS 18-570, to that state. Check box #5 Change of Payee/Redirection of Payment on the DSHS 18-
570. Provide all necessary support documents.

3. What do | do if the support order is from a foreign country and we want to initiate a referral to another state for enforcement?

. If we are the initiating state, we would treat the support order from a foreign country like any other support order. When the responding jurisdiction receives our request for
enforcement, they will apply their own laws to determine how to proceed.

Revised October 19, 2005

DCS Home Director Field Ops Policy / Legal Central Services SEMS MAPS Fiscal Ops
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Chapter 15: Interstate and UIFSA

Section 15.050: Initiating an Interstate Case for Enforcement

his section describes how to ask another state to enforce an order using the two-state process.|

Contents

Laws

45 CFR 302.36 Interstate and Tribal Reciprocity

45 CFR 303.7 Provision of Interstate Services

45 CFR 303.100 Income Withholding

RCW 26.21.235 UIFSA - Duties of Initiating Tribunal

RCW 26.21.245RCW 26.21.245 Duties and Powers of Responding Tribunal
RCW 74.20.040 State Duty to Enforce

WAC 388-14A-1000 DCS as the State IV-D Agency

WAC 388-14A-7100, 7200 Interstate Cases

Policy

If Washington State cannot enforce directly, then the Division of Child Support (DCS) must make an interstate referral within 20
days of locating the noncustodial parent (NCP) out-of-state and obtaining the information needed to make the referral.

Procedure

Send Child Support Enforcement Transmittal #1 - Initial Request, DSHS 18-570, to the Central Registry of the state where the
NCP lives, to request that state to establish, enforce, or modify a support order. Include the appropriate standard forms and
supporting documentation.

Visual Aids

Matrix - UIFSA Forms

Automated Actions

SEMS Screens

ICC,BC, OR, IA

Forms Used

|[r8-570, 18-571

Board Rights

Hearing and Conference ||[An out-of-state NCP can ask for a Washington State conference board.

NCP objections to specific actions taken by the responding jurisdiction (RJ) including registration must be handled by the RJ. The
NCP must contact the RJ about those hearing rights.

Personal Notes

[Add a note]

You have not added any notes to this handbook section.

See Also

9.000 Determining if There is aLimitationto Enforcement
18.000 Identifying a Case for Closure

19.000 Doing a Debt Calculation

20.015 General Locate Procedures

Office of Child Support Enforcement (OCSE)

Support Enforcement in Canada

UIFSA Procedural Guidelines Handbook

Office of Child Support Enforcement Action Transmittal 98-30
CSENet Individual State's Status
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Procedures
1. How do | ask another state to enforce an order?
1. Verify the noncustodial parent's (NCP's) out-of-state address. The NCP's state is the responding jurisdiction (RJ).

2. Send the custodial parent (CP), as appropriate, the Child Support Case Information, DSHS 09-881, before making the interstate referral. Also, send the
Request for Documents for Interstate Case, DSHS 18-644, if documents are missing that the CP can provide to complete the interstate referral.

3. Verify whether the RJ is a CSENet state. Send the RJ the required CSENet message and an interstate packet. See Everett Interstate Guide and the OCSE
Intergovernmental Referral Guide (IRG) for specific documents and information required by the RJ.

4. Ifthe RJ is a CSENet state, be sure to code BC with the correct interstate codes. On the Interstate tab, input Interstate Type 1 (Initiating), Interstate Reason, and
the FIPS code for the county where you are sending the interstate referral. There must be a valid address or employer on the NCP's IA for CSENet to work.

Note: You will not have the RJ's case number until you receive an acknowledgment from the RJ that they received the case.

5. If the RJ is not a CSENet state, send the Child Support Enforcement Transmittal #1 - Initial Request, DSHS 18-570, with any required documents, to the RJ's
Central Registry.

6. If the RJ is a foreign country, set the Non US FIPS Code on the BC. See Everett Interstate Guide and the OCSE Intergovernmental Referral Guide (IRG) for
specific documents and information required by the responding jurisdiction (RJ).

7. Set a review code for the RJ's acknowledgment and update the BC with RJ's case number and |A interstate addresses type 11 (Interstate Contact) and/or 14
(Interstate Payment), as necessary.

2. How fast must | answer the responding jurisdiction's request for more information?

1. The Support Enforcement Officer (SEO) has thirty (30) calendar days to respond. If you are unable to immediately fulfill the RJ's request, respond when you can to
provide the requested information.

2. Under federal regulations, if the RJ cannot take the next step because Washington State has not provided the necessary requested information, the RJ may close
the interstate case.

3. How do | get status updates from the responding jurisdiction?

= Send the appropriate electronic CSENet transaction or the paper Interstate Information Letter, DSHS 18-384, to notify the RJ about a change on the case or lack of
action in an NCP's case. Send the letter to the RJ's local office, not its central registry.

4. Why can | not tell the CP to contact the responding jurisdiction for case updates?

1. Itis the responsibility of the initiating jurisdiction (DCS) to keep the custodial parent (CP) apprised of significant actions taken on the case.

2. Office of Child Support Enforcement (OCSE) interstate forms requires the inclusion of names and telephone/fax numbers for staff, from both initiating and
responding states, to facilitate case worker contact.

5. How does DCS ensure its interests are represented during the responding jurisdiction (RJ) hearing processes?

1. DCS sends complete referrals to the RJ and any further documentation or new evidence if the case is complicated or unique.
2. Upon receiving a notice of hearing from the RJ, promptly review the case to ensure the RJ has all the necessary documents.

3. Atribunal may permit a party or witness to appear in a UIFSA proceeding by telephone, audiovisual means, or other electronic means. Contact the RJ to determine
if you or the CP needs to appear.

4. Promptly review orders we receive from the RJ. We need to inform the RJ if the decision seems to be based on inadequate evidence or seems to contain an error.
The RJ may be able to ask for reconsideration of an order within a limited period after the date of the order based on DCS's analysis. Provide the documentation
needed by the RJ, as appropriate.

5. Many states give the CP full-party status. In both public assistance and nonassistance cases, DCS relies on the CPs to protect their interests.
6. What happens if the responding jurisdiction (RJ) collects interest on the case and sends it to WSSR?

. Process the interest payment as a regular child support payment. See Section 19.040.
. When the NCP becomes current, inform the RJ.

. Note: When the NCP owes no arrears, forward any interest payments exceeding current support to the nonassistance CP.

AW N P

. Do not credit any interest payments that DCS sends to the CP while the NCP is current. See Section 19.040.

7. Is the responding jurisdiction required to send Washington State arrearage when there are multiple support orders with
arrearages?
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1. Federal law and regulations do not address distribution of collections when there are multiple support orders with arrearages.

2. Each state's laws and IV-D agency's policies determines how payments greater than current support will be distributed.
8. If the NCP moves to a different state, can | request the responding jurisdiction to forward the case to that state?

« When the initiating state requests the responding state to forward the case to the state where the NCP is now located, the responding state must send the original
transmittal packet and all relevant subsequent case documentation to the central registry in this new state.

9. When do | tell the responding jurisdiction to close their case?

1. If DCS is taking direct enforcement on the case and has reasonable expectations that payments will continue, send the RJ the appropriate electronic CSENet
transaction or paper Child Support Enforcement Transmittal #2 - Subsequent Actions, DSHS 18-571, to request case closure.

2. If the DCS case(s) is paid in full or otherwise meets the conditions for closure in the Case Closure Criteria and Codes chart, send the RJ a Full Collection
Services Closure Letter, 18-370. Follow the procedures in Sections 18.000 and 18.015.

3. If the RJ informs DCS that it has verified the NCP no longer resides in their jurisdiction, there are no further enforcement actions available to the RJ, and the RJ is
requesting permission to close their case, DCS may; terminate the referral and go to locate mode, or terminate the referral and initiate a new referral to the new
jurisdiction.

10. When do | close our case that was the basis for the initiating interstate referral?

= DCS must keep the case open unless it meets federal case closure criteria. See Section 18.000 Chart - Case Closure Criteria and Codes.

Revised October 19, 2005
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Chapter 15: Interstate an

d UIFSA

Section 15.055: Initiating an Interstate Case with a Foreign Country
This section describes how DCS uses the two-state process to ask another country to establish a case on Washington State’s behalf.

|Forms Used

|[09-881, 18-570, 18-571

Hearing and Conference
Board Rights

Conference board on disputed debt amounts.

Personal Notes

[Add a note]

Contents

Laws 45 CFR 302.36 Interstate and Tribal Reciprocity

45 CFR 303.7 Provision of Interstate Services

RCW 74.20.040 State Duty to Enforce

WAC 388-14A-1000 DCS as the State IV-D Agency

WAC 388-14A-7100, 7200 Interstate Cases
Policy Review case circumstances. If the case does not meet the Uniform Interstate Family Support Act (UIFSA) long-arm

jurisdiction requirements, use the two-state interstate process to establish a support order.
|Procedure “Send the appropriate forms and supporting documentation per instructions at OCSE International Resources. |
[Visual Aids |[Matrix - UIFSA Forms |
Automated Actions If the Interstate field on BC is 1 (Initiating), ET = IN. Auto-locate automatically posts 8 (new information on NCP) on BI.

If an order is available to enforce, CF withhold indicator posts 1 (allowed).
[SEMS Screens |loR, 1A, cc.BC,CE |

You have not added any notes to this handbook section.

See Also

6.025 Serving Support Notices Out of State

19.015 Determining Arrears Periods

22.015 Disclosing an Address

Everett Interstate Guide

Office of Child Support Enforcement International Resources (OCSE)
UIFSA Procedural Guidelines Handbook
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Procedures

1. How do | start an initiating interstate referral with a foreign country?

1. Review the Foreign Reciprocating Countries list at Office of Child Support Enforcement (OCSE) International Resources.

2. If the country is a foreign reciprocating country, use the information and instructions contained in the OCSE Information Memorandum 03-07 and its
Appendices 1-5. For Canada, use OCSE Information Memorandum 05-08.

3. If the country is not a foreign reciprocating country, consult the Everett Interstate Guide for information and bilingual forms.

4. If your country is not a foreign reciprocating country and is not on the Everett Interstate Guide, contact the DCS Policy and Litigation Manager for
information. See Section 15.015.

2. How do | update SEMS screens for initiating interstate referrals to foreign countries?
1. If the responding jurisdiction (RJ) is a foreign country, set the Non US FIPS Code on the BC. See Section 15.050.

2. Set areview code for the RJ's acknowledgment and update the BC with RJ's case number and |A interstate addresses type 11 (Interstate Contact) and/or
14 (Interstate Payment), as necessary.

Revised October 19, 2005
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Chapter 15: Interstate and UIFSA

Section 15.060: Registering a Washington State Order in Another State

his section describes when and how to register a support order in another state.|

Contents
Laws RCW 26.21.460 Permissible To Use Administrative Enforcement Instead Of Court Registration Process
RCW 26.21.480 Other State's Support Order may be Registered
RCW 26.21.510 Choice Of Law: (1) Order Interpretation (2) Statute Of Limitations (SOL)
RCW 26.21.560 Registering Orders From Other States For Modification Permitted
|POIicy ||The law of the issuing state determines questions of interpretation of the order.
Procedure Request registration if you are asking the responding jurisdiction (RJ) to enforce or modify an order that is not an
order issued by the RJ.
Visual Aids

||Matrix - UIFSA Forms
Choice of Law for Statute of Limitations Examples

Automated Actions

On BC, when Interstate = 1 (Initiating) and Event Tracking = IN (Interstate), SEMS sets the NCP's auto locate
code to 8 (new info on NCP) on the BI. If an order is available to enforce, CF withhold indicator posts 1 (Allowed).

ISEMS Screens

|lor, 1A, cc.BC

IForms Used

|[18-570, 18-577, 09-881

Hearing and Conference
Board Rights

Conference board on disputed debt amounts.

Personal Notes

[Add a note]

You have not added any notes to this handbook section.

See Also

7.015 Conference Board Requests

9.075 Applying the Statute of Limitations (SOL)
19.000 Doing a Debt Calculation

20.015 General Locate Procedures

Support Enforcement in Canada

UIFSA Procedural Guidelines Handbook

OCSE Action Transmittal 98-30
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Procedures

1. What is registration?

1. Registration is when a support order from one state is filed in another state's court or administrative enforcement system.

2. In this case, you ask another state to register a Washington State order.

2. When do | ask another state to register a Washington State order?

1. When you are asking a responding jurisdiction (RJ) to enforce or modify an order that is not the order issued by the RJ.

2. When the RJ tells you that registration is necessary for them to be able to take whatever action you are asking them to take. This action could be
enforcement or modification. See 15.110 and 15.080 for more on interstate modifications.

3. The RJ cannot change the requesting state's order during registration unless the requester asks for a modification.

3. Why must | ask the custodial parent (CP) before registering a Washington State order in another state?

1. The Uniform Interstate Family Support Act (UIFSA) requires the name and address of the custodial parent (CP) on the pleadings used to register
an order, unless you send the RJ a non-disclosure finding.

2. You should warn the CP about the disclosure.

3. Send the CP a Child Support Case Information, DSHS 09-881. If the CP has problems associated with disclosure, tell the CP to request a
conference board to issue a non-disclosure finding.

4. When the issuing state and Washington have differing statutes of limitations, which one do | use?

1. When one state is enforcing another state's order, determine the debt using the longer of the statutes of limitations of the issuing state or the
enforcing state. See Choice of Law for Statute of Limitations Examples.

2. If the Division of Child Support (DCS) refers a case to a state with a longer statute of limitations, adjust the CF to reflect the new debt amount.

3. Some states' statute of limitations (SOL) requires difficult debt calculations. Request calculations, as needed, to update the CF when an automated
method of calculating the debt is not available.

4. Use discretion to determine how often to adjust the CF when losing arrears to a statute of limitations. When applying another state's SOL, an
annual update is usually appropriate.

5. If a noncustodial parent (NCP) has signed a Waiver of Statute of Limitations Defense, DSHS 09-508, do not apply any SOL to the debt after the
date the NCP signed the 09-508. See Section 9.075.

s. If an order was issued by another state, does the issuing state or Washington law govern the order?

1. The law of the issuing state governs the support's nature, extent, amount, and duration.
2. For example, other states may not want to give an NCP credit for disability dependent benefits under RCW 26.18.190.
3. To calculate credits, see Section 19.040.

Revised October 19, 2005
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Chapter 15: Interstate and UIFSA

Section 15.065: Alaska Permanent Fund Dividend (PFD)

[This section describes how to intercept Alaska's Permanent Fund Dividend (PFD).

Contents
Laws 45 CFR 302.36 Interstate and Tribal Reciprocity
45 CFR 303.7 Provision of Interstate Services
WAC 388-14A-1000 DCS as the State IV-D Agency
WAC 388-14A-7100, 7200 Interstate Cases
Policy The Division of Child Support (DCS) may ask Alaska to attach funds from the Alaska Permanent Fund
Dividends (PFD) even without jurisdiction over the noncustodial parent (NCP).
Procedure Review the case(s) identified by Alaska's printout to determine what you need to send to Alaska to intercept
the PFD.
|Visual Aids || |

Automated Actions

Before August of each year, SEMS provides a tape of open cases for Alaska to run against their PFD
recipients. Alaska provides a list of matched names to Washington.

On BC, when Interstate = 1 (Initiating) and Event Tracking = IN (Interstate), SEMS sets the NCP's auto
locate code to 8 (new info on NCP) on the BI.

EV does not run any auto locate when Interstate = 1 (Initiating), so the auto locate code is necessary to
prompt locate actions. An RC 93 will be set if any information is found.

|SEMS Screens

|lor, 1A, cc,BC

|Forms Used

|[18-570

Board Rights

Hearing and Conference

Conference board for debt amount issues.

Personal Notes

[Add a note]

You have not added any notes to this handbook section.

See Also

‘Alaska Child Support Services Division - FAQ about PFD Garnishments
Everett Home page - State of Alaska PFD instructions
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Procedures

1. What is the Alaska Permanent Fund Dividend (PFD)?

1. This is an annual payment from the state of Alaska to certain persons who are residents.

2. Alaska (AK) may send this money to the Division of Child Support (DCS) for child support instead of sending it to the noncustodial parent
(NCP).

3. The NCP must have been a resident in AK for nearly the full calendar year during the previous year to be eligible for the Permanent Fund
Dividend (PFD). See the Alaska Child Support Services Division - FAQ about PFD Garnishments regarding eligibility requirements.

2. How does Alaska know from whom DCS is collecting from?

1. The Support Enforcement Management System (SEMS) provides an annual tape of Washington State cases for Alaska to run against their
PFD records, usually during the spring or summer.

2. Alaska returns a list of matched names to DCS Central Services . The list is separated by field office and sent to each office for staff to
work the cases.

3. What do | do if | have an NCP on Alaska's Permanent Fund Dividend list?

1. As soon as possible, review all the NCP's cases.
1. You have a limited period of time to take advantage of this disbursement.
2. Each year Alaska tells DCS the time frames.
2. If acase is already an Alaska interstate case, do not send a transmittal if Alaska is already enforcing a case for you. These cases are
intercepted automatically.

3. If there is no existing Alaska interstate case, and you want full enforcement services from AK Child Support Services Division (CSSD),
send a Child Support Enforcement Transmittal #1- Initial Request, DSHS 18-570, a copy of the signed order or judgment, and your
direct phone number. See Section 15.060 .

1. Code the BC as an interstate to AK.

2. Add the Alaska's case number, when received.

4. If a case is not an Alaska interstate case, and you do not want full enforcement services from AK CSSD, then make a PFD Only request.
1. Send the DSHS 18-570, a copy of the signed order or judgment, and your direct phone number.
2. Fill out the DSHS 18-570 per the Alaska PFD instructions.
3. Do not code the case as interstate to Alaska.
4

. Do not send a PFD Only transmittal followed by a transmittal requesting full enforcement. This causes delays. If you need full
enforcement, send one transmittal to Alaska requesting full enforcement.

5. Make clear and complete case comments listing all attachments on the case.
4. When can | expect a payment from the Permanent Fund Dividend (PFD)?

« Alaska does two batches of intercept matches. First, they run a match for existing cases that have electric funds transfer (EFT). Then, they
run a match for the cases for which they need to issue checks. This can result in a forty-five (45) to sixty (60) day difference in intercept
dates.

Revised October 19, 2005
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Chapter 15: Interstate and UIFSA

Section 15.070: Responding to Another State's Request to Enforce

This section describes how to respond to another state's request to act on their behalf |

Contents

Laws

45 CFR 302.36 Interstate and Tribal Reciprocity

45 CFR 303.7 Provision of Interstate Services

45 CFR 303.100 Income Withholding

RCW 26.21.245 Duties and Powers of Responding Tribunal

RCW 26.21.510(1) Choice Of Law--Statute Of Limitations For Arrearages
RCW 26.21.550 Confirmed Order

RCW 74.20.040 State Duty To Enforce

WAC 388-14A-1000 DCS as the State IV-D Agency

WAC 388-14A-7100, 7200 Interstate Cases

Policy

When another state sends a non-Washington State administrative or court order for child support to
Washington State for registration and enforcement, first attempt enforcement without registration. If
registration becomes necessary, register the order and proceed with enforcement.

Procedure

Review the circumstances of the case; enforce the order as appropriate.

Visual Aids

Automated Actions

If the Interstate field on BC is coded 2 (Responding), EV performs like an in-state case except IRS
(Internal Revenue Service) is not certified.

SEMS Screens

OR, 1A, CC, BC

Forms Used

18-571

Hearing and Conference
Board Rights

Administrative hearing on debt notices
Conference board on disputed debt amount

Personal Notes

[Add a note]

You have not added any notes to this handbook section.

See Also

6.000 Determining if There is a Support Order
7.000 Determining Who Has Hearing Rights
18.000 lIdentifying a Case for Closure

19.000 Doing a Debt Calculation

20.005 Where to Start (Locate)

Office of Child Support Enforcement (OCSE)

Support Enforcement in Canada

OCSE Action Transmittal 98-30

OCSE PIQ 00-02: Interstate Case Closure When Custodial Parent Location is Unknown










































































































